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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.04.2018) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3amuTe npas motpeduTencit” JlaTa coxpanenus: 16.08.2018

7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

CHnucok U3MEHSIIOUUX IOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3)

Koncynsrantlntoc: npumedanue.
C 1 suaBaps 2019 roma ®@enepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3 B ab3air nepBblil mpeaMOyJIbl
BHOCATCSA u3MeHeHus. CM. TeKCT B OyayIien peaaKiiu.

Hacrosimuit  3akoH peryaupyeT OTHOLIEHHs, BO3HHUKAIOIIME MEXIYy NOTPEeOUTEIsIMH U
M3TOTOBHUTEISIMUA, WCIOJHHUTEISIMUA, UMIOPTEPaMH, MPOJABIAMH TIPU IMPOAAXKE TOBAPOB (BHITIOIHEHUU
paloT, OKa3aHUM YCIIYT), YCTaHABIMBAET MpaBa MOTpeduTenel Ha mpuodpeTeHue ToBapoB (paboT, yciyr)
HaJUTIEXKAIIEro KauecTBa M 0e30MacHBIX JUIS )KU3HH, 37I0POBBsI, UMYILECTBA IIOTPEOUTENIEH 1 OKPYKarOIIEeH
cpenbl, modydyeHue nHpopMaluu o ToBapax (padorax, yciayrax) U 00 UX U3TOTOBUTENAX (MCIIOTHUTENSIX,
MPO/aBIax), MPOCBEUICHHE, TOCYAAPCTBEHHYIO M OOIIECTBEHHYIO 3allUTy MX HWHTEPECOB, a TaKKe
oIpeJiesIIeT MEXaHU3M pean3aliy ITHX MpaB.

(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILICM 3akoHe:

MOTPEOUTENH - TPAKIAHUH, UMEIOIINY HAMEPEHHE 3aKa3aTh WU MPUOOPECTH MO0 3aKa3bIBAIOIIHH,
MPUOOpPETAIONUN WM HUCHOJB3YIOIIMM ToBaphl (pabOThI, YCIyru) HWCKIIOYUTENIBHO [UISl JIMYHBIX,
CEMEWHBIX, JOMAIIHUX W HWHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MpPEANPUHUMATENBCKON
JIEATENBHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHWU3aIllMOHHO-TIPAaBOBON (OPMBI, a TakKke
WH/IMBUYAJIbHBIA TIPEANPUHIMATENb, TPOU3BO/SAIINE TOBAPHI I pealn3aluy NOoTPeOUTeNsIM;
(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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UCTIOJTHUTENIb - OPraHM3allisi HEe3aBUCHMO OT €€ OpraHH3allMOHHO-TIPAaBOBOH (OpMBI, a Takke
WH/IMBUYAJIbHBINA MTPEIIPUHUMATEIb, BHIIOIHSIIOMNE paOOThl MIIM OKA3bIBAIOIIUE YCIYTH MOTPEOUTEIIM
10 BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpOJaBell - OpraHu3alMs HE3aBHCUMO OT €€ OPraHM3alMOHHO-TIPAaBOBOW (OPMBI, a TaKxKe
WHAWBUJYAIBHBIA  NpeNlpUHUMATENb, PEAIU3YIOIIUE TOBApHl  MOTPEOUTENIIM IO  JIOTOBOPY
KYIUIH-TIPOJIaKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3anr yrpatui cuiy. - ®enepanbabiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIYIH) WIH
00s13aTeNbHBIM TPEOOBAHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM MOpPSIKE, WU
YCIIOBUSIM JIOTOBOpa (IIPH WX OTCYTCTBUU WJIM HEMOJHOTE YCIOBUH OOBIYHO MPEABSBISEMBIM
TpeOOBaHUsAM), WM LEJsAM, JUIsi KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HCIOJIB3YeTcs,
WU 1EJsIM, O KOTOPBIX MpojaBel (MCIOJHHUTENb) ObUT MOCTaBJIEH B M3BECTHOCTH MOTPEOUTENIEM IpHU
3aKJIFOUYEHUU JOT0BOpa, UK o0pa3ily U (WiM) OMUCAHHUIO MIPH MPOJaxe ToBapa Mo obpasuy U (Wiu) 1o
OIMCaHHIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBECHHBIH HEIOCTaTOK ToBapa (paboThl, YyCIyrd) - HEYCTPAHUMBIA HEAOCTATOK WIIH
HEJO0CTaTOK, KOTOPBI HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MepHBIX pacxoJ0B WM 3aTpaT BPEMEHH,
VI BBISIBJISICTCS. HEOAHOKPATHO, WITU TIPOSIBIISIETCSI BHOBB ITOCJIC €T0 YCTPAHCHWS, VIJIH JIPYTUe MOT00HbBIE

HE/I0CTaTKU;
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e3o0macHOCTh ToBapa (paboThbl, yCiayru) - 0e30macHOCTh ToBapa (paboThl, YCIyrH) s KHU3HH,
3JI0OPOBBSI, UMYIIIECTBA MOTPEOHUTENSI U OKPYXKAIOIICH CPEeIbl MPH OOBIYHBIX YCIOBUSIX €r0 HCIIOJIb30BAHMS,
XpaHEeHHUs, TPAHCIOPTHUPOBKU W YTHIIM3ALMH, a TaKkKe Oe30MacHOCTh Mpollecca BBIMOJIHEHUS pabOThI
(oKa3aHUs yCIyrH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBUTENeM  (MPOJABIOM)  OpraHu3alMs  WIM  YHOJHOMOYEHHBIH
M3roTOBUTENEM (MIPOJABLIOM) WHJIWBHUIYaJbHBIM MNpeANpUHHUMATENb (Jajee - YHOJHOMOYEHHast
OpraHu3anys WM yINOJHOMOYEHHBIH WHAWBUAYAIbHBIM IpealnpUHUMATENIb) - OpraHu3alus,
OCYILECTBIAIOMAs ONPEICIICHHYIO JCATEIbHOCTh, WM OpraHu3alus, CO3JaHHAas1 HAa TEPPUTOPUU
Poccuiickoit ®denepanmu HU3roroBuTeneM (IpoAaBLIOM), B TOM YHCIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJIHSIOIINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBaHMM JOrOBOpa C
U3roTOBUTENEM (TPOJABIIOM) U YIIOJHOMOUYEHHBbIE MM Ha NPHUHIATHE M YIOBIETBOPEHHE TpeOOBaHUI
norpebuTeneii B OTHOIIEHHWM TOBapa HEHAJJIeXallero KadecTBa, JHO0  HMHAMBUAYaAIbHbIN
MpeANPUHUMATEIb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit denepanuu, BBITOIHAIOMIUN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM MPOAABLIOM), U YHNOJHOMOUYEHHBIH MM Ha MpPUHATHE U
yJIOBJIETBOPEHHE TPEOOBaHUI1 MOTpeOUTENIEH B OTHOIIEHUH TOBapa HEHAAJISKAIIIEro Ka4ecTBa,;

(a63ar BBenieH denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alus HE3aBHUCHMO OT  OpPraHU3AIMOHHO-TIPAaBOBOM  (QopMbI  Wun
WHIUBUAYAIbHBIN NPEANPUHUMATENb, OCYLIECTBISIIOIIME HMMIIOPT TOBapa Ui €ro IOCIEIYIOLIEH
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peanuzanuu Ha Tepputopun Poccuiickoit deneparumu.
(ab3an BBenneH denepasibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Koncynprantllntoc: npumeuanue.
C 1 suBaps 2019 roga ®enepanbubiM 3akoHOM 0T 29.07.2018 N 250-®3 mnpeamOyna JOMOIHIETCS
HOBBIM a03arieM. CM. TekcT B Oyylei perakuuu.

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHMe OTHOLWIEHMA B obnacTtM 3awuTbl nNpasB
notpeoureneun

1. OTHomeHUs B 00JaCTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['pakaaHCKUM KOJIEKCOM
Poccuiickoii ®eneparun, HACTOAIIMM 3aKOHOM, JPYTUMH (eepaTbHBIMU 3aKOHAMHU (J1aee - 3aKOHBI) U
IPUHUMAEMbIMM B COOTBETCTBMM C HHMH HHBIMM HOPMAaTHUBHBIMH IIPAaBOBBIMH akTamMH Poccuiickoit
denepanuu.

(. 1 B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccmiickoii ®exepanuu HE BIOpaBe IMOpPy4arh (QeaepabHBIM OpraHam
MCIIOJIHUTENILHOM BJIACTU MPUHUMATh aKThI, COJIEPIKaIIFie HOPMBI O 3alIUTe MpaB NOTpeOUTee.

[IpaButenscTBO Poccuiickoit @enepanuu BrnpaBe wW3MaBaTh Ui NOTPEOMTENs M IMPOAABIA
(u3rotoBUTENs,  MUCIOJHUTENS,  YINOJHOMOYEHHOW  OpraHM3allud  WIM  YIOJHOMOYEHHOTO
WHIMBUIYAIBHOTO TPENNPUHUMATENS, WMIIOpTEpa) NpaBuia, O0OsA3aTeNbHbIE MpPH 3aKIIOYCHHH U
UCTIOJHEHUU NYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUIM-TIPOAAXKH, SHEProCHAOXKEHMS,
JIOTOBOPOB O BBIIOJIHEHUHU PadOT U 00 OKa3aHUU YCIIYT).

(a63ar BBenieH denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ao03arr yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm

Ecmun mexnayHapoausiM goroopoM Poccuiickoit denepanuy yCTaHOBJIEHBI HWHBIE IIpaBHJIA O
3alIMTe MpaB MOTpeduTeNneld, 4eM Te, KOTOpble MPEIyCMOTPEHBl HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOTO JOrOBOPA.

Cratba 3. lpaBo noTpebutenem Ha npocsBewWweHUMe B obGnactu 3awmTbl npas
noTpeo6urtenen

[TpaBo moTpeOuTeneil Ha MpocBelIeHue B 00JIACTH 3alUTHI MpaB MoTpeOuTeneil odecreunBaercs
MOCPEACTBOM  BKJIIOUEHHS COOTBETCTBYIOUIMX TpeOoBaHUM B (enepalnbHble TrOCydapCTBEHHBIE
oOpa3zoBaTeNnbHbIe CTAaHAAPTHI M 00pa3oBaTENbHbIE MPOrpaMMbI, a TaK)Ke MOCPEICTBOM OpTaHU3aLUH
cUCTEeMbI HH(pOpMaIu noTpeduTesiei 00 ux mpaBax U 0 HEOOXOUMBIX AEUCTBUAX MO 3alIUTE STUX IPaB.
(B pen. denepanbhoro 3akoHa ot 02.07.2013 N 185-D3)

Cratbs 4. KayecTtBO TOBapa (pabotbl, ycnyru)
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1. IlpomaBen (MCIIOJIHUTENB) O0s3aH MepeAaTh MOTPEOUTENIO TOBap (BBITIOJHUTH PabOTy, OKa3aTh
yCIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpm otcyrcTBUM B J0TOBOpE YCIOBHM O KauyecTBe ToBapa (paOOThl, YCIYrH) MpOaaBEl]
(ucnonmuuTens) o00s3aH TMepefaTh MOTpPeOUTET0 TOBap (BBIMOJHHUTH pabOTy, OKas3aTh YCIYTy),
COOTBETCTBYIOIIUN OOBIYHO MPEABSIBISIEMBIM TPEOOBAHUSM U IPUTOIHBIN JUISI 1IeTIEH, TSl KOTOPBIX TOBap
(paboTa, ycimyra) Takoro poja 0OObIYHO UCIIOIB3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpojasen (MCIONHUTEINb) TPU 3aKIFOYEHUH JTOTOBOpa OBLI IMOCTaBJICH MOTpeOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX IIENIAX MPUOOpPETeHUs ToBapa (BBIMIOJHEHUS pa0OTHI, OKa3aHUS YCIYTH),
npojasel] (UCIONHUTENb) 00s3aH nepeaaTh NOTpeOUTeN0 ToBap (BBIMOJIHUTE PaboTy, OKa3aTh YCIYTY),
MIPUTOJIHBIN JIJIS KCTIOJIB30BAHMS B COOTBETCTBUU C 3TUMH IEIISIMH.

4. Ilpu npojake ToBapa 1o o0pa3ily u (WIK) OMHMCAHUIO MPOJaBell 0053aH NepeaaTh MOTPEOUTEITIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (HJIM) OMUCAHUIO.

5. Eciu 3akoHaAMH WJIM B yCTAaHOBJICHHOM MMH TIOPSIIKE TIPEIYCMOTPEHBI 00s13aTeIbHBIC TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaasel] (MCIIOTHUTENh) 00s13aH TiepeaaTh MOTPEOUTENIO TOBAP (BBIMIOITHHUTH
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIIMNA ATUM TPEOOBAHHSIM.
(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTensa (MCnonHuTens, npoaasua) B
obnacTtu yCcTaHOBIEHUA CpoOKa CnyXObl, CpoKka rogHocTu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBIH IS JJTUTEIHHOTO WCIOJb30BaHUS, W3TOTOBHUTEIb
(ucrionHUTENb) BIPAaBE YCTaHABIMBATh CPOK CIYXKOBbI - HEpUOJ, B TE€UEHHE KOTOPOTO M3rOTOBUTEIH
(ucrionHUTENB) 00513yeTcsl 0OeceunBaTh MOTPEOUTEN0 BO3MOXKHOCTh HUCIIOJIb30BaHUS TOBapa (paboThl)
10 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 32 CYIIECTBEHHbIE HEJJOCTATKH HA OCHOBAHUU ITyHKTa 6 CTaThu
19 u mynkTa 6 crateu 29 HacTosMIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzroroBuTenb (MCHOJIHUTENb) O00s3aH YCTaHABIMBATH CPOK CIIYXKObl ToBapa (paboThl)
JUTUTENIFHOTO TIOJb30BAHUS, B TOM YHCIIE KOMIUICKTYIOIIMX W3A€IMi (JleTaneil, y3/0B, arperaron),
KOTOPBIC MO UCTCYCHHUU OIPEACIICHHOTO MEprUoaa MOr'yT NpCACTABIIATh OMMACHOCTL JJIA JKU3HU, 3A0POBbA
noTpeOuTeNs, IPUUUHATH BpeJl ero MYILIECTBY MM OKpYXKarolleil cpene.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl ToBapa (pabOThl) MOXET WCYHCIATHCS €IUHUIIAMH BPEMEHH, a TaKKe WHBIMU
SIMHHUIIAMIA WM3MEpEeHHs (KWIOMETpPaMH, METpaMHd W TPOYUMH CIUHHWIIAMH HW3MEPCHHS HWCXOIsl W3
(YHKIIMOHATBFHOTO Ha3HAYEHUS TOBapa (pe3ynabTaTa paboThl)).

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl UTaHus, Hap(HrOMEpPHO-KOCMETHYECKHE TOBAPbI, MEAUKAMEHTBI, TOBAphbl OBITOBOM
XUMHH U WHbIE MOA00HBIE TOBAPHI (pabOThl) U3rOTOBUTENb (MCIOIHUTENh) 0053aH YCTaHABIUBATh CPOK
TOAHOCTH - TEpPHOA, IO HUCTEYEHHH KOTOpOro ToBap (paboTa) CUMTAETCs HENPUTOAHBIM JIJIs
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UCIIOJIb30BAHUS 110 HA3HAYCHUIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilponaka ToBapa (BBIMOJHEHHE PabOTHI) MO HMCTEYCHUHM YCTAHOBJIEHHOTO CPOKa TOJHOCTH, a
TaKXe TOoBapa (BBINOJHEHHE PaOOThI), HA KOTOPBIN JOJKEH OBITh YCTAaHOBIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEINACTCS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3rotoButenp (MCIOJHUTEN) BIPAaBE yCTaHABIMBATh Ha TOBap (paboOTy) TrapaHTUMHBIA CPOK -
MepHoJ,, B TEYCHHE KOTOPOrO B Cllydae OOHApyXeHHs B ToBape (pabdoTe) HemocTaTka M3rOTOBUTEINb
(McrioTHUTENb), TPOJABEl, YINOJHOMOYCHHAs OpPraHM3alvs WA YIIOJHOMOYCHHBIA WHIMBUIYATbHBIN
MpeaPUHUMATENh, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTENSI, YCTAHOBIICHHBIC
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3rotoBuTenb BIpaBe NPUHSITH 00513aTEIHCTBO B OTHOLICHUU HEJOCTaTKOB TOBApa, OOHAPYKEHHBIX
10 UCTEYEHUH YCTAaHOBJIEHHOI'O UM I'apaHTUMHOIO CPOKa (JIOMOIHUTEIBHOE 00S13aTENIbCTBO).
(a63arn BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

CopxepxaHue  JOMOJHUTEIBHOTO  00S3aTeNbCTBA  M3TOTOBUTENS, CPOK JICHCTBUS  TaKOIO
00s3aTeNIbCTBA M TOPSIIOK  OCYILECTBICHHSI TOTpEOMTE]IeM TMpaB 10 TakoMy 0053aTeIbCTBY
OTIPEICTISIOTCS U3TOTOBUTEIICM.

(ab3arn BBeneH denepaibHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAaHOBUTh HA TOBApP TApPaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

Hpoz[aBeu BIIpaBC NNPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBAapa, O6H3py>KeHHI)IX 1o
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM ()IOHOJ'IHI/ITGJ'IBHOG O6$I33TCJ'ILCTBO).

Conep:xaHue JOMOIHUTEIBFHOTO 0053aTeIbCTBA MPOJIABIIA, CPOK JEHCTBHS TaKOTO 00S3aTENbCTBA U
MOPSI0OK OCYLIECTBICHUS MOTpeOUTeNeM IpaB MO TaKOMY 00s3aTelIbCTBY OINPENEINSIOTCS JI0TOBOPOM
MeX1y OTpeOUTENEM U IPOAABIIOM.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

8. MsroroButens (mpoaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHapy>KEHHbIE B
TEYEHHUE CPOKa JACUCTBUS JIOTMOIHUTEILHOTO 0053aTeNIbCTBA, B COOTBETCTBUU C a03alieM BTOPBIM IIyHKTa 6
ctatby 18 Hacrosmero 3aKoHa, a MOCiIe OKOHYAHUSI CPOKa JEHCTBUS JOMOJIHUTEIBRHOTO 0053aTeNbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThu 19 HacTosimero 3akoHa.

(1. 8 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatba 6. OGA3aHHOCTbL M3roToBUTENA ob6ecnevynTb BO3MOXHOCTb pPEeMOHTa W
TeXHU4YeCKoro obcnyxmBaHus ToBapa

H3rotoButenb 00s3aH 00ECIEYUTh BO3MOMKHOCTH HCIOJB30BaHUsI TOBAapa B TEUEHHE €ro CpoKa
ciykObl. JlJi 3TOM 1€ M3roTOBUTENb 00ECeYnBAET PEMOHT U TEXHHUYECKOe 0OCIyKMBaHUE TOBapa, a
Tak)Ke BBIMMYCK U MOCTaBKY B TOPTrOBBIE W PEMOHTHBIE OpraHU3allMU B HEOOXOIMMBIX JJIS PEMOHTa W
TEXHUYECKOTO 00CITY)KMBaHUS 00BEME U aCCOPTUMEHTE 3alaCHBIX YaCTEH B TEYCHUE CPOKA MPOU3BOJICTBA
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TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJCTBA B TEUEHUE CPOKA CIY>KOBI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B TEUEHHUE JAECATHU JIET CO JIHA IIEpelauy TOBapa MOTPEOUTEIIIO.

Cratbsa 7. MpaBo noTpebuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. [TorpeOuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciiyra) mpu OOBIYHBIX YCIOBHUSAX €TO
UCTIOJIb30BAHUS, XPAHEHHS, TPAHCHOPTUPOBKH W YTHIHM3aIMU ObUT Oe30maceH Ui JKU3HU, 37I0POBbBS
noTpeOuTeNsl, OKPYKaIOIIeH Cpelibl, a TAK)Ke HE MPUUYUHSII BpeJ UMYIIECTBY noTpedurens. TpeboBanus,
KOTOpBIE JIOJDKHBI 00ecreynBaTh O€30MIaCHOCTh ToBapa (paOOoThl, YCIyrH) JUIS >KU3HU U 3I0POBBS
noTpeOuTENs, OKPYKAIoLIeH Cpeapl, a TakkKe IMPEAOTBpAIleHHe MPUUYUHEHHUS BpeJa HMYLIECTBY
NOTpEOUTENsl, SBISIOTCS O0A3aTEIBHBIMA M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJICHHOM UM
MOPSI/IKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. 3rotoButens (MCIOMHUTENH) 00s13aH o0ecrieunBaTh O€30MAaCHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOT'O CPOKa CITY>KOBI MJIM CPOKa TOTHOCTH TOBapa (padoThl).

Ecnu B cooTBETCTBUU € TyHKTOM 1 cTaThu 5 HacTosmero 3akoHa U3roTOBUTENb (MCIIOJHUTENb) HE
yCTaHOBUJI Ha TOBap (paboTy) cpok CiykObl, OH 00s13aH oOecreunTh 0e30MacHOCTh TOBapa (paboThI) B
TEUYCHHE JECATH JIET CO JIHA Iepenadn ToBapa (paboThl) MOTPEeOUTEIO.

Bpen, npudrHEeHHBIN ®KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeUeHUs
Oe3omacHOCTH TOBapa (paboThI), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHH CO CTaThel 14 HacTOSIIETo
3akoHa.

3. Ecam s 06e30macHOCTM HUCHOJB30BaHUS ToBapa (paboThl, YyCIyru), €ro XpaHEHHs,
TPAHCHOPTUPOBKH M YTWIM3ALMUM HEOOXOIMMO COOJIIOJaTh CIelMalbHble MpaBuiia (Jajee - MpaBuia),
HU3TrOTOBUTCIIb (I/ICHOJ’IHI/ITGJ’II)) 00s3aH YKa3aTb 3TH IIpaBUJia B COHpOBO}IHTCJ’IBHOﬁ JOKYMCHTAIlUU Ha
ToBap (paboTy, yCiIyry), Ha 3TUKETKE, MapKUPOBKON HJIM MHBIM CIIOCOOOM, a MpojaBel] (MCIOIHUTEINb)
00s13aH 1I0BECTHU 3TU IPaBUJIA 10 CBEJCHUS IOTPEOUTENS.

4. Ecnu Ha ToBapbl (paboThl, YCIYIH) 3aKOHOM WM B YCTAaHOBJIEHHOM UM MOpPSAKE YCTaHOBJIECHBI
oOsi3aTenbHble TpeOOBaHUA, OOecleuuBarole UX O0€30MacHOCTh Ui KU3HH, 3[0POBBS MOTPEOUTENs,
OKpy>Karollel cpeibl U NpeAOoTBpalleHne MPUYUHEHHs Bpela MMYILECTBY MOTPEOHUTENsl, COOTBETCTBUE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TPEOOBAHUSM IOJUICKUT O0S3aTETLHOMY TOJTBEPKICHUIO B
HopsiIKe, IPEYCMOTPEHHOM 3aKOHOM U MHBIMU IIPAaBOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercs mponaxka ToBapa (BBIOJHEHHE pabOThl, OKa3aHUE YCIAYrH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paldoThl, yciyru), 6e3 wuHpopmanuu 00 00s3aTENTBHOM MOATBEPKIEHUU €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B IIYHKTE | HacToOsIIEH cTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecam ycraHOBIEHO, dYTO TpU COONMIOJEHUU MOTPEOUTENEM YCTAaHOBJICHHBIX IPABHII
UCIIOJIb30BAaHUs, XPAHEHHS WM TPAHCHOPTHUPOBKU ToBapa (paboThl) OH MNPUYMHSET HIA MOXKET
MPUYMHUTE BpEJ KH3HU, 3JIOPOBBI0O M UMYIIECTBY MOTPEOUTENS, OKPYXAIOIIeH cpeae, U3rOTOBUTENb
(ucnosHUTENH, MPOAABEI) 00s3aH HE3aMEUTUTEIILHO TPUOCTAHOBUTH €r0 MPOU3BOACTBO (peasln3aInio)
710 YCTpaHEHUs MPUYHH Bpefia, a B HEOOXOUMBIX CIIYYasiX MPUHATH MEPHI IO U3BATHIO €ro U3 000poTa U
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OT3BIBY OT OTpeOuTENs (MoTpeduTenei).

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, H3TOTOBHUTENH (MCIOIHUTEINB) 0053aH CHSTh TaKOU
ToBap (paboTy, yciyry) ¢ mpousBojcTBa. [Ipy HEBBIMOJIHEHWH W3TOTOBUTENEM (HUCIIOJIHUTEIEM) STOU
00sI3aHHOCTH YIOJHOMOYCHHBIN (pelepabHblii OpraH HCIOJHUTEIBHON BIIACTH MPUHUMAET MEPHI IO
OT3bIBY TaKoro ToBapa (paboThl, YCIyrd) C BHYTPEHHETO pBhIHKA W (MJIH) OT NOTPEeOUTENs WU
noTpeduTeneil B mopsaKke, yCTAHOBICHHOM 3aKOHOAaTeNhCTBOM Poccuiickoii Deneparum.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIC MOTPEOUTENI0O B CBSI3M C OT3BIBOM TOBapa (paboThI, yCIyrH), MOIJIEKAT
BO3MEIIECHUIO H3TOTOBUTEIEM (MUCIIOJIHUTENIEM) B TTOJTHOM 00beMe.

6. YTpatun cuiy. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratba 8. [paBo noTtpebutena Ha uHdopmauuro o6 msrotoBuTene (McnonHuTene,
npoaasLe) U o ToBapax (pabortax, ycnyrax)

1. IToTpeOuTens BpaBe NOTPeOOBATh MPEAOCTABICHHSI HEOOXOIMMOM U JOCTOBEPHOH MH(pOPMAIIH
00 m3roroBuTene (MCHOIHUTENE, TPOAABIIE), PEXKUME €ro paboThl U peaTn3yeMbIX UM ToBapax (paboTax,

ychyrax).

2. Yka3aHHas B myHKTe | Hacrosimed craTbu WH(OpMAaUs B HATISIHOH W JOCTYMHOW (opme
JIOBOJIUTCSL 10 CBEACHUS MOTpeOUTeNeH MpH 3aKIIOYEeHUH JO0rOBOPOB KYIUIM-NIPOJAKU M JOTOBOPOB O
BBITIOJTHEHUH Pa0O0T (OKa3aHWU YCIIYT) CIIOCOOaMU, NMPHUHITHIMH B OTACIBHBIX cepax 0OCITy:KHBAHHS
notpeOuTeneii, Ha PycCKOM f3bIKE€, a JIONOJHUTENBHO, IO YCMOTPEHHUIO M3rOTOBUTEINS (MCIIOJIHUTE,
MIpOJIaBLa), HAa TOCYJapPCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepanny u poaHbIX S3bIKax HApOJOB
Poccuiickoit denepanuu.

KoncynsrantlIntoc: npumeyanue.
C 1 suBaps 2019 roga @enepanbabiM 3akoHOM OT 29.07.2018 N 250-D3 craths 8 10MOJIHAETCS HOBBIM
MyHKTOM 3. CM. TEKCT B OyIyIIeH peaKiini.

KoncynsrantlIntoc: npumedanue.
C 1 suBaps 2019 roma ®enepanbubpiM 3akoHOM OT 29.07.2018 N 250-d3 HaumMeHoBaHUE cTaThbu 9
u3Jlaraercsi B HoBo penakuuu. CM. TEKCT B OynyIien pelakiyi.

Cratbsa 9. UHdopmauma 06 nsrorosurtene (ucnonHutene, npoaasue)

1. U3roToButens (MCIOIHUTEND, IPOJIaBell) 00s3aH JT0BECTH J0 CBEeIEHUs MoTpeduTens GpupmMenHoe
HauMEHOBaHHE (HaHMEHOBaHWE) CBOEH OpraHu3alllM, MECTO €€ HaXOXACHUs (aJpec) U pEexUM ee
pabotsl. [IpoaaBer (MCIIOTHUTENB) pa3MelIaeT yKa3aHHY0 HH()OPMAIIUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroButens (MCIONHUTENb, MPOAABEL) - HHIUBUAYAJIbHBIA MNpEANPUHUMATENb - JOJDKEH
MPEeIOCTaBUTh MOTPEOUTENI0 HMH(OpPMALMIO O TOCYIAapCTBEHHOW perucTpalud ¥ HauMEHOBaHHUH
3apErUCTPUPOBABLIETO €TI0 OPraHa.
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Koncynprantllitoc: npumeuanue.
C 1 sauBaps 2019 roma denepanbubiM 3akoHoM oT 29.07.2018 N 250-®3 nynkr 1 crateu 9
JOTIONHSIETCS HOBBIM ab3arieM. CM. TeKCT B OyayIiel peJakiiuu.

Koncynsrantlntoc: npumedanue.
C 1 sauBaps 2019 roma denepanbubiM 3aKkoHOM OT 29.07.2018 N 250-D3 crartbss 9 nomnosiHsiercs
HOBbIMHU TTyHKTamMu 1.1-1.3. CM. TekcT B Oyaymiel peaaKiuu.

2. Ecium BUJ J€ATENbHOCTH, OCYIIECTBIIEMBbIM M3rOTOBUTENEM (MCIIOJIHUTENEM, MPOJaBLOM),
MOJJICKUT JIMLEH3UPOBAHUIO U (WJIM) MCIOJIHUTEIb HMMEET TOCYAAPCTBEHHYIO AaKKpPEAUTALHUI0, 0
CBEJIEHUs] NOTpeOUTENs IOKHA ObITh J0BeAeHAa MHpOpMalMs O BUJIE JAEATEIBHOCTH H3FOTOBHUTEIS
(ucrionHMTENS, MPOJABLA), HOMEpPE JIMLUEH3UU U (WIM) HOMEpPE CBMJAETEIbCTBA O TOCYAApCTBEHHOM
aKKpeIuTallu1, CpOKax JAEHCTBHS YKa3aHHBIX JIUIIEH3UU U (WIKM) CBUJIETENILCTBA, a TaKKe MH(opMarus 06
Oprase, BblJIaBllIEM YKa3aHHbIE JIMLIEH3UIO U (WIH) CBUAETEILCTBO.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Nudopmarnus, nperycMOTpeHHast MyHKTaMu | ¥ 2 HAaCTOAIeH CTaThH, I0JKHA OBITh TIOBE/ICHA 10
CBEJICHHS MOTPEOUTENICH TaK)Ke TIPH OCYIECTBICHHH TOPTOBJIA, OBITOBOTO M HHBIX BHJIOB OOCTYKUBAHUS
noTpeduTeneil BO BpeMEHHBIX TOMEIICHHX, Ha sipMapKax, ¢ JOTKOB U B APYTHX CIy4asx, €CIIU TOPrOBJI,
OBITOBOC W WHBIC BHUIBI OOCIY)XHBAHHS TOTPEOUTEICH OCYIIECTBISIOTCS BHE IOCTOSIHHOIO MECTa
HaxO0JKJICHUS MMPOAaBIa (MCIIOTHUTEI).

CraTtba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. U3rotoBuTenb (MCHOIHUTENb, MPOJABEl]) 0053aH CBOEBPEMEHHO MPEAOCTABIATH MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpManMi O ToBapax (padoTax, yciyrax), 0OECIEUHMBAIOIIYIO
BO3MOXXHOCTh HX MPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
crocoObl oBefieHUs1 MHpopMaIuu 10 noTtpedutens ycraHaBiuBatoTcs [IpaBurensctBoM Poccuiickoi
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPKaTh:

HAaUMEHOBAHME TEXHUYECKOIO pErjJaMeHTa WIM MHOE YCTAaHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit dexepann 0 TEXHUYECKOM PEryJIMPOBAHUU M CBHJETEILCTBYIOIIEE 00 005S3aTeIbHOM
MOJITBEPKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHUE;

(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBeleHUsI 00 OCHOBHBIX IMOTPEOUTENIBCKUX CBOWCTBaX TOBapoB (paboT, yciayr), B OTHOILICHHUU
MPOAYKTOB MUTAHUS CBEACHUS O COCTaBe (B TOM 4YHCIE HaWMEHOBAaHUE HCIOJIB30BAaHHBIX B TPOIIECCE
M3TOTOBJICHHSI MPOJIYKTOB MUTAHUS MUIIEBHIX 100aBOK, OMOJOTMUECKH aKTUBHBIX 100aBOK, HH(POPMAIUI
(0} HaJIn4Ynn B mpoaAyKTax IIMTaHUA KOMIIOHCHTOB, IMOJIYYCHHBIX C IMIPUMCHCHUEM
TeHHO-UH)XEHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B Cllyyae, €CIIM COJEpKaHHWEe YKa3aHHBIX
OpraHnu3MoOB B TaKOM KOMIIOHCHTC COCTABJIACT oonee OCEBATHU OECATBIX HpOHCHTa), HHI]_[eBOI;'I OEHHOCTH,
Ha3HA4YE€HUH, 00 YCIOBHUAX MPUMEHEHUS M XPAaHEHHs NMPOIYKTOB MHUTAaHUS, O CIOCO0aX M3TOTOBICHHS
rOTOBBIX OIIOJ, Bece (0ObeMme), JaTe W MecCTe M3TOTOBJIEHHS U YMAKOBKH (pac(acoBKH) MPOIYKTOB
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MUTaHMs, a TAK)KE CBEICHUS O MPOTUBOINOKA3aHUAX ISl UX MPUMEHEHUS IPU OTJCNIbHBIX 3a00JIEBaHUMX.
[Tepeuens ToBapoB (paboT, yciayr), HHPOpMAIUS 0 KOTOPBIX JOJKHA COJEPKATh MPOTUBOMOKA3AHUS IS
UX TpPUMEHEHHs Tpu OTIEIbHBIX 3a0oyieBaHusAX, yTBepknaercs [IpaButenbctBoM Poccuiickoit
denepauuu;

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

HeHy B pyOysix W ycioBus npuoOpereHus ToBapoB (paboT, yciyr), B TOM YHCIIE HpU OIUIaTe
TOBapoB (paboT, yciayr) uepe3 ONpEeAeNCHHOE BpeMs Iocie MX Iepefayd (BBIIOJIHEHUS, OKa3aHMs)
NOTPeOUTENIO, TOJHYI0 CyMMYy, MOJJIEKAIIYI0 BBIIIJIaTe MOTpeOuTeneM, W rpaduK IMOTAIIeHUs STOH
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTHUHHBINA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiia ¥ yciuoBus 3 (HEKTUBHOTO U 6€30MaCHOTO HCIIONIb30BaHMs TOBAPOB (paboT, yciyr);

uHpopManuio 06 sHepreTuuecKoi 3pPpeKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPHIX TPeOOBAaHUE O
HAJIMYMU TAaKOM MH(OPMAIIUK OIPEIeIeHO B COOTBETCTBUM C 3aKOHO/IATEIILCTBOM 00 3HEprocOepexeHun
Y O TIOBBIIICHUH YHEPTeTUIECKOH 3()(HEeKTUBHOCTH;

(a63arn BBeneH denepanbHbIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI WUIM CPOK TOJHOCTH TOBapoOB (paboT), yCTAaHOBJICHHBIM B COOTBETCTBUH C HACTOSIIIUM
3aKOHOM, a TaKXe CBEJACHUSI O HEOOXOIMMBIX JEHCTBHUIX MOTPEOUTENS 110 UCTEUEHUU YKa3aHHBIX CPOKOB
1 BO3MOKHBIX IMOCJICACTBHUAX ITPHU HEBBIIIOJIHCHUUN TaAKUX I[CfICTBI/IfI, C€CJIKM TOBAphbI (pa6OTI)I) 10 UICTCYCHUN
yKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTH ISl JKM3HU, 3[0OPOBBS U UMYIIECTBA MOTPEOUTENS WIH
CTAHOBATCA HCOPUTOAHBIMU [JIA WCIIOJb30BaHU 110 HA3HAYCHHIO,

aapec (MeCTO HaxoOXJaeHus), (QUPMEHHOE HaMMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBUTEIS
(ucrionHMUTENS, MPOJAABIA), YIOJIHOMOYEHHOW OpraHu3aluy WIM YHOJHOMOYEHHOTIO WHIMBUAYaJIbHOTO
peIIpUHUMATEINS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmanuio 00 00s3aTeIbHOM TOATBEPKACHUU COOTBETCTBHS TOBapoB (paboT, ycayr),
YKa3aHHBIX B MTyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(}OpPMAaLIKIO O MpaBUiIax MPOAAKU TOBAPOB (BHIIOJHEHUS pabOT, OKa3aHUs yCIyr);

yKa3zaHHE€ Ha KOHKPETHOE JUII0, KOTOpoe OyIeT BBINOJHATH PabOTy (OKa3bplBaTh YCIYry), H
MH(}OPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUEeHUE, UCXO/Is U3 XapaKTepa padoThl (YCIyru);
(a63ar BBenieH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

yKa3aHWe Ha UCIOJb30BaHUE (OHOTPAMM IIPH OKA3aHHH Pa3BIICKATEIBHBIX YCIYT HCIOJHUATEISIMH
MY3BIKQJIbHBIX TPOU3BEICHUN.
(a63ar BBeneH denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii morpedutesnieM ToBap ObUI B YHOTPEOJIEHMM WJIM B HEM YCTpaHsUICA
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HEJIOCTATOK (HEIOCTaTKH), HOTPEOUTENIO JOJDKHA OBITh MPeAoCTaBlieHa HH(pOopMaIus 00 3TOM.

3. WUndopmarus, mpeayCMOTpEHHAs MYHKTOM 2 HACTOAIIEH CTaThH, NOBOJIUTCS JIO CBEICHUS
norpeOuTeneil B TEXHMYECKOM [OKYMEHTalluW, IpuiaraeMoil K ToBapaMm (paboTam, yciayram), Ha
OTHKCTKAaXx, MapKHpOBKOfI HJIM MHBIM CHOCOGOM, MNPUHATBIM I OTACJIBbHBIX BHUAOB TOBApPOB (pa60T,
yeayr). MHdopmanus o0 00s3aTeIbHOM IOATBEPKACHUU COOTBETCTBUS TOBApOB IIPEICTABISETCA B
HopsiIke M Croco0amMu, KOTOpbIE YCTAHOBJIEHBI 3aKOHOAATENbCTBOM Poccuiickoit ®Penepauuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYACT B ce0sl CBEJACHUS O HOMEpE JOKYMEHTA, MOATBEP)KIAIOIIEro

TaKO€ COOTBETCTBHE, O CPOKE €r0 JEHCTBUSA U 00 OpraHu3aluu, €ro BbIJaBIICH.
(B pen. @enepanbHbIX 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 yrpaTtui cuity. - @enepanbubiit 3akoH ot 21.12.2004 N 171-D3.
Cratba 11. Pexxkum paboTbl npoaaBsua (MCNOMHUTENS)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MYHHUIUIIALHBIX OPTaHU3alUNA TOPTOBIIH, OBITOBOTO M HHBIX
BUJIOB OOCIY)KMBAaHUS TMOTPEOHUTENEH YCTaHABIMBAECTCA IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
WCIIOJTHUTEIIEHOM BJIacTH CyObeKTOB Poccuiickoit deepaiuu 1 OpraHoB MECTHOTO CAMOYIIPABIICHUS.

2. PesxuM paOoThl OpraHu3anui, OCyILECTBIIAIONMUX AEATEIIbHOCTh B c(epax TOProBoro, OLITOBOTO
Y MHBIX BUJOB OOCITY)KUBaHUS MOTPEOUTENICH M HE YKAa3aHHBIX B ITyHKTE | HACTOAIICH CTaTbH, a TAKXKe
UHIVBUAYAJIBHBIX IPEANPUHUMATEIIEH YCTaHABIMBACTCA MU CaMOCTOSITENIBHO.

3. Pexum paboTsl mpomaBna (MCTIONHUTEINS) AOBOAUTCS JO CBEACHUS MOTpeOUTENeH M JOJKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3roToBUTENns (McnonmHuTens, npogaBua) 3a
HeHaanexauyro nHdopmauuio o Toeape (pabore, ycnyre)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciu norpeOUTENnt0 He MpelocTaBieHa BO3MOXHOCTb HE3aMEIIMTEIbHO MOJNYyYUTh MpU
3aKJIIOYEHUHN JIOTOBOpa MH(pOpMaluio o ToBape (padoTe, ycayre), OH BIpaBe MOTpeOoBaTh OT MpojaBlia
(ucrionHUTENS) BO3MEIIECHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIIOUeHUs
JI0TOBOpPA, a €CJIH JOTOBOP 3aKJIIOUEH, B PA3yMHBIH CPOK OTKA3aThCsl OT €ro UCIIOJHEHUS U MOTpeOOBaTh
BO3BpaTa YIUTAau€HHOM 3a TOBap CYMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIOIHEHUS I0TOBOpa MOTPeOUTENb 00s13aH BO3BPATUThH TOBAp (pe3ynbTar padoThI,
YCIIYTH, €CJIH 5TO BO3MOXKHO I10 UX XapaKTepy) Mpo1aBiy (MCIIOJHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHWUTENB), HE MPENOCTAaBUBLIMI IOKYNATENIO IIOJHOM M JOCTOBEPHOU
nH(popManuu o ToBape (paboTte, yciyre), HECET OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO TTyHKTamu 1 - 4
cratbu 18 mmm myHkToM 1 crateu 29 Hactosmiero 3akoHa, 3a HEAOCTaTKH ToBapa (paboThl, yCIYyTH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiadn MOTPEeOUTEIN0 BCIEACTBHE OTCYTCTBUS y HETO TaKoi MH(OpMaILHH.

(n. 2 BBenneH PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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Koncynsrantlntoc: npumeyanue.
C 1 sauBaps 2019 roma @eaepaibHbiM 3akoHOM OT 29.07.2018 N 250-®3 crathsa 12 momnomusercs
HOBBIMU TTyHKTam#u 2.1-2.3. CM. TeKCT B Oyayiiel pelakiiuu.

Koncynprantllntoc: npumeuanue.
C 1 auBaps 2019 roga ®@enepanbhbiM 3akoHOM 0T 29.07.2018 N 250-®3 naumeHoBaHue craTbu 12
u3naraercs B HoBo penakuuu. CM. TEKCT B OyayIiel pelakiuiu.

3. Ilpu mnpuYMHEHWU Bpeda JKU3HH, 3JI0POBBI0O U UMYIIECTBY MOTPEOUTENsE BCICICTBUC
HEINpPEe0CTaBICHUsI eMy MOJHOW U JOCTOBEepHOW MH(pOpManuu o ToBape (pabote, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEILICHUS TAKOTO Bpeja B MOPSAKE, MPETyCMOTPEHHOM CTaThel 14 HacTosAIero
3aKkoHa, B TOM UYHCJE TMOJHOTO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJSIIMMCS B COOCTBEHHOCTH (BJIQJICHUH ) IIOTPEOUTEIIS.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUH TpeOOBaHUI MOTPEOUTENS] O BO3MEIICHUM YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON MM HEIOCTaTOYHO IMOJHOW HHQoOpMalueil o TtoBape (padorte, yciayre), HEOOXOIUMO
UCXOJUTh U3 MPEANOJIOKEeHUs 00 OTCYTCTBHM y MOTPEOMUTENs CHEeNMATbHBIX MO3HAHUNW O CBOMCTBAX U
XapaKTepUCTHKaX ToBapa (paboTkl, yciayru).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (UcnonHuTens, npoaasua,
yNnONHOMO4YEHHOMN opraHusaumu unm YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymeHue mpaB MOTpeOUTENEed U3rOTOBUTEND (MCTIOTHUTENb, MPOJIaBell, YIIOJTHOMOYEHHAS
OpraHm3anys WId VYIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MpeaNpUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTH, IPEIYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecam wuHOe He YCTAHOBJICHO 3aKOHOM, Y6BITKI/I, IMPUIUHCHHBIC HOTpC6I/IT€JHO, noaJjiexxar
BO3MEILEHHIO B MTOJIHOW CyMME CBEPX HEYCTOMKH (TI€HH), yCTAaHOBJIEHHOM 3aKOHOM HJIU JI0TOBOPOM.
(. 2 B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (T€HHM) U BO3MENICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucmosHUTENS, TPOJIABIIA, YIOJHOMOUYCHHYIO OPTaHHU3alUI0 WIIM YIOJHOMOYEHHOTO WHIAMBHUIYATLHOTO
MpeaNpUHUMATENS, UMIIOPTEPA) OT HUCIIOJHEHUS BO3JIOKEHHBIX Ha HETO 00s3aTeNbCTB B HAType Mepes
oTpeduTeNeM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. N3roToBUTEIb (I/ICHOJ'IHI/ITeJ'II), npoaaBCl, YIIOJJHOMOUYCHHAS OpraHu3anus UJIn YHOJ'IHOMOLIGHHBII\/'I
I/IH,[[I/IBI/II[yaJIBHHﬁ npeanpuHuMareib, I/IMl'IOpTep) OCBO60)KII3€TCH OT OTBCTCTBCHHOCTH 3a HCUCIIOJTHCHHUC
0053aTENILCTB MM 3a HCHaJICKammee HCIIOJTHEHHUEC 065133T6J'H)CTB, €CJIN OOKaXET, YTO HCHCIIOJIHCHUC
00s13aTEeNBCTB M HX HCHAUIC)KAIIECC HCIOJHCHUEC IMPOU3OIIIO BCJICIACTBHUC HerCOHOHHMOﬁ CHUJIBI, a
TAKXC MO HHBIM OCHOBAHUAM, MIPEAYCMOTPCHHBIM 3aKOHOM.

KouncyabrantIlitoc

HaJeKHasl IpaBoBasl MOAAEPIKKa

www.consultant.ru Crpannna 12 u3 43


http://www.consultant.ru/
http://www.consultant.ru/

3akon P® ot 07.02.1992 N 2300-1
(pen. ot 18.04.2018)
"O 3ammTe npaB noTpedureneit”

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 16.08.2018

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeGoBanusi motpebutrens o0 ymiaTe HEYCTOWKU (IIE€HH), MPEITyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, IOJUIEXkKAT yIOBIETBOPEHHUIO U3TOTOBUTENEM (MCIIOJIHUTENEM, IPOJIABLOM, YIIOJTHOMOYEHHON
OpraHM3alyedl WM YHNOJHOMOYEHHBIM HMHAWBUIYAJIbHBIM IPEANPUHUMATENIEM, HMIIOPTEPOM) B

JI0OPOBOJIBHOM MOPSIKE.
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpm ynoBiEeTBOPEHHMH CyAOM TpeOOBAaHMI IOTPEOUTENsI, YCTAHOBJIECHHBIX 3aKOHOM, CYJ
B3BICKUBA€T C H3T'OTOBHUTCIIA (I/ICHOJIHI/ITCJISI, npoaaBua, yHOJIHOMO‘-IGHHOfI opraHuzaluu  HJIN
YIIOJTHOMOYEHHOTO ~ MHIUBHIYaJIbHOTO MNpPEANPHHUMATENS, HMIIOPTEpa) 3a HecoOmoJaeHune B
JIOOpPOBOJIBHOM TIOPSIIKE YIIOBJIETBOPEHHUS TpeOoBaHMU mnoTpeOuTens mrTpad B pa3Mepe NATHACCAT
IPOLIEHTOB OT CyMMBI, IPUCYKICHHOH CYZIOM B IIOJIb3y IIOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Eciu c¢ 3asBieHneM B 3allUTy MpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHbIE OOBEIUHEHUS
notpeduTeneil (MxX acCoIfanny, COI3bl) WM OPraHbl MECTHOTO CAMOYIIPABIICHHUS, MATHACCAT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeducistoTcsl yKa3aHHbIM OOBEAMHEHUAM (MX acCOLMAILIUAM, COI03aM)
WJIM OpraHam.

Cratba 14. UMmywecTBeHHasAs OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCreacTBUe
HefoCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, nNpuYMHEHHbI JKU3HHU, 340pPOBbIO MM HMMYILECTBY HNOTpPEOUTENs BCIEACTBHE
KOHCTPYKTHUBHBIX, IPOM3BOJICTBEHHBIX, PEIENTYPHBIX MM MHBIX HEIOCTATKOB TOBapa (paboThl, yCIyrn),
MOJIVIEKHUT BO3MEILEHHUIO B ITIOJIHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MEINICHHS BpeAa, MPUUNHEHHOTO BCIIEICTBUE HEIOCTATKOB TOBapa (paboThl,
yCIyTrH), NpHU3HAeTCs 3a JIIoObIM TMOTEPNEBUIMM HE3aBUCHUMO OT TOT0, COCTOSJ OH B JIOTOBOPHBIX
OTHOIIECHHUSAX C MPOJABLOM (MCIOJHUTENIEM) HIIN HET.

3. Bpen, npuuMHEHHBIN )KU3HU, 3/I0POBbIO HJIM UMYILECTBY MOTPEOUTENIS, OUIEKHUT BO3MEIIECHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIY>KObI MJIM CpOKa FOJIHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynbTar paboThl) 0JIKEH ObITh YCTaHOBJIEH B COOTBETCTBUHU C MyHKTamu 2, 4
CTaTbM 5 HACTOSILEro 3aKoHa CPOK CIYKObl WM CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, JH0O
noTpeOuTENIo He ObUIa MPeJoCTaBIeHa MOJIHAs U IOCTOBEpHast MHPOPMALUSA O CPOKE CIYXKObI HIIU CpOKe
rOJHOCTH, MO0 MOTPeOUTENh HE ObUT MPOMH(MOPMHPOBAH O HEOOXOIUMBIX ACHCTBUSIX MO HCTEUEHUU
CpoKa CIy>KObI HJIM CpOKa TOJHOCTH M BO3MOXKHBIX IMOCJEJICTBUSAX IMPHU HEBBITOJHEHUM YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTarT paboThl) MO UCTEUYEHUHU 3TUX CPOKOB IPEJCTABISIET OMACHOCTH JUIS
KU3HU U 370POBbsl, BpE MOAJIEKHUT BOSMEIEHUIO HE3aBUCUMO OT BPEMEHU €0 IPUUNHEHUS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBHM C MYHKTOM | CTaThu 5 HAcTOSIIEro 3aKOHA M3TOTOBUTENb (MCIIONHUTEIND) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIyKOBbI, BPEI MOJICKHUT BOSMEIICHHUIO B CIIydae €ro MpUINHEHUS B
TE4eHHUE JICCSTH JIET CO JIHA Nepeaayn ToBapa (paboTbl) HOTPEOUTENIO, a €CIIU JIeHb Mepelaul YCTaHOBUTh
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BHITIOJIHEHUSI PA0OTHI).
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Bpen, npuunHeHHBIN BCIIECTBHE HEIOCTATKOB TOBapa, MOJJICKUT BO3MEILEHUIO IMPOAABIOM WU
W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIEBIIIETO.

Bpez[, HpI/I‘{I/IHeHHHﬁ BCJICACTBHUE HEAOCTATKOB pa6OTI)I WX YCIYTd, IOJICKHUT BO3MCIUICHUIO
HUCIIOJTHUTCIICEM.

4. MzroroBuTtens (MCIIOJHUTENb) HECET OTBETCTBEHHOCTh 32 Bpe, IPUUMHEHHBIH KU3HU, 310POBbIO
WM UMYIIECTBY MOTPEOUTENS B CBS3H C UCIOJIB30BAaHUEM MAaTEpHUaIoB, 000pPYyIOBaHUS, HHCTPYMECHTOB H
UHBIX CpPEJCTB, HEOOXOAMMBIX JUIsl MPOU3BOJCTBA TOBAPOB (BBIMOJIHEHUS pPAOOT, OKa3aHUS YCIYT),
HE3aBHCHMO OT TOTO, TTO3BOJISIT YPOBCHDh HAYYHBIX U TEXHUYECKUX 3HAHUH BBISIBUTH MX 0COOBIC CBOWCTBA
WJIH HET.

5. UsroroButens (MCIOTHUTENb, TMPOJABEI) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CITH JOKaXeT,
YTO BpeJ MPUYUHEH BCJIEICTBUE HEMPEOJOTUMOM CHIIbI WM HAPYIICHUS MOTpeOUTeIeM yCTaHOBICHHBIX
MIPaBUJI UCIIOJI30BAHUS, XPAaHEHUS WK TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIyTH).

Cratbsa 15. KomneHcaumsa mopanbHOro Bpeaa

MopanbHblii  Bpel, NPUYNHEHHBI IMOTPEOUTENI0 BCIEJACTBHE HApPYIICHHUS H3TOTOBUTEIEM
(ucronmHUTEEM, IIPOJIABLIOM, YIIOJIHOMOYEHHOU opraHusanyesl Wi  YIOJIHOMOYEHHBIM
UHUBUAYAJIBHBIM NPEANPUHUMATEIEM, UMIIOPTEPOM) IIpaB MOTPEOUTENS, IPELYCMOTPEHHBIX 3aKOHAMHU
U npaBoBbIMH akTaMu Poccuiickoit denepanyu, peryliupyomMMyd OTHOLIEHNS B 00JIACTH 3aLUTHI I1paB
noTpeOuTeNneil, MOUIeKUT KOMIIEHCAIIMM TPHYMHUTEIEM Bpeda MpH HAIMYMKA ero BUHBL Pa3mep
KOMIICHCALIUM MOPAJIbHOTO BpeAa OIpPENeNseTCs CyIOM W HE 3aBUCUT OT pa3Mepa BO3MELICHUSA

HMMYIIIECTBEHHOTO Bpea.
(B pen. deaepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHGHCaHI/ISI MOpPaJIBHOTO Bp€aa OCYHICCTBIACTCA HE3ABUCUMO OT BO3MCUICHUA UMYIICCTBECHHOI'O
Bpcla U IMOHCCCHHBIX HOTpe6I/ITCJ'ICM Y6BITKOB.

Cratba 16. HepencTBuTtenbHOCTb YCNOBMM [0roBopa, YyLWeMNAKLWUX npaBa
notpe6utens

1. VcimoBus noroBopa, yHIEMISIOIIME IIpaBa HOTPEOUTENs IO CPAaBHEHHIO C IPaBHJIAMH,
YCTAQHOBJICHHBIMM 3aKOHAaMHM WJIM WHBIMU TNpaBOBbIMH akTamMu Poccuiickoit ®enepanuu B o0nactu
3alUTHI IpaB MOTpeOUTENEH, MPU3HAIOTCS HEAEHCTBUTEIbHBIMH.

Ecnu B pe3ynbrare UCHOMHEHUS JOTOBOPA, YIIEMISIOUIETO MpaBa MOTPEeOUTENs, Y HETO BO3SHHUKIH
yOBITKH, OHU TTOJIC)KAT BO3ZMEIICHUIO N3TOTOBHUTENEM (MCIIOJIHUTENIEM, TTPOJIABIIOM) B TTIOJTHOM O0BEMe.

2. 3ampemaercs 0OycCIOBIMBaTH MPUOOPETEHHE OJHUX TOBAapoB (paboT, yCiIyr) o0s3aTebHBIM
MpUOOPETEHHEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, MPUYMHEHHBIE MOTPEOUTENIO BCIEACTBHE
HapylIeHUsl €ro InpaBa Ha CBOOOJHBIH BBHIOOP TOBAapoOB (paboOT, yCIyr), BO3MELIAIOTCS IPOAABIIOM
(MCTIONTHUTETIEM) B TTOJIHOM 00BEME.

3ampenaercss 00yCIOBIMBATh YJOBIETBOPEHHE TpeOOBaHMM MOTpeOUTENe, NpeabsBIIEMbIX B
TeUEHHE TAPAaHTUIMHOTO CPOKA, YCIOBUSAMHM, HE CBSI3aHHBIMHU C HEJOCTaTKaMu TOBapoB (paboT, yciyr).
(a63ar BBenieH denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)
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3. IIponasen (MCHOMHUTEINB) HE BIpaBe 0€3 corjiacusi MOTPEeOUTENs BBIOIHATH OMOTHUTEIbHBIC
paboTsl, yciyru 3a riary. [lorpeduTens BripaBe 0TKa3aThCs OT OIJIATHI TAKUX PadoT (YCIIyT), a €CII OHU
OILJIa4Y€HbI, MOTpPeOUTENb BIpaBe MOTpPeOOBaTh OT IMpojaBUa (MCIOIHUTENS) BO3Bpara YyIUIau€HHOU
cymmbl. Cornacue moTpeOuTeNst Ha BHIMOJHEHHUE OTIOJHUTENBHBIX pa0oT, yCIyr 3a miaty ohopMiIsercs
MpOoJaBIOM (UCIOJHUTENEM) B MUCBMEHHOW (opme, eciu WHOE HE MpeaycMOTpeHO (eaepanbHbIM
3aKOHOM.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NOpPSAAOK onnaTtbl NMpPU npoaaxe TOBApPOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbiM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. IIponasen (McmonMHHUTENH) 0053aH 00ECIEYUTh BO3MOXHOCTH OIUIAThI TOBapoB (padoT, yciyr)
IyTeM HCIOJb30BaHUs HAIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB, & TAKXKE HAJIMYHBIX PACUYCTOB IIO
BBIOOPY TOTpeduTes.

O0s13aHHOCTh 00€CIEYUTh BO3MOMKHOCTH OIUIaThl TOBAapoB (paboT, YCIYr) € HCIOJIb30BAHUEM
HAllMOHAIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKax HAalMOHAJbHOM CHUCTEMBI IUIATEKHBIX KapT
pacnpocTpaHsieTcsl Ha IpojaBlua (MCIOIHUTENS), Y KOTOPOro BhIpydKa OT peajM3alii TOBapoB (pador,
YCIIYT) 3a MPEALISCTBYIONIMIA KaJICHIAPHBIN I'0J] TPEBBIIIAET COPOK MUJUTMOHOB PYOJICH.

Ecnu mecto omnarsl ToBapoB (paboT, yciayr) HaXOIUTCsA B MECTE, IIe HE NMPEIOCTaBISIOTCSA YCIYTH
JOCTyNa K TIOABM)KHOW paauoTeNeOHHON CBSI3M M (WJIM) CPEICTBaM KOJUIGKTUBHOTO JOCTyNa K
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "HMHTepHeT", mpoaaBern (MCIIOIHUTENb) OCBOOOKAACTCS
OT 00s3aHHOCTH OOECIeYnTh B 3TOM MeECTE€ BO3MOXKHOCTh OIUIaThl TOBAapoOB (paboT, yCIyr) c
MCTIOJIH30BaHNEM HAITMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOoXkmaeTcss OT OOS3aHHOCTH OOECNEeYUTh BO3MOXHOCTH OIUIATHl TOBapoOB C
WCTIOJF30BAHUEM HAIIMOHAIBHBIX ITUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBIS€T MEHee NSATH MWUIMOHOB pyOsel 3a mpenniecTBYHOIIUM
KQJICHJIapHBIN TOJI.

(m. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, yCIyr) MOMKET MPOU3BOIUTHCA IMOTPEOUTETIEM B COOTBETCTBHH C
yKa3aHWEM TMpojiaBlia (MCIOIHUTENS) IMyTeM pPAacueTOB 4Yepe3 CYObEKTOB HAIMOHAIBHON IJIaTeKHOU
CHUCTEMBI, OCYUIECTBIIAIOIINX OKA3aHWE IUIATEKHBIX YCIYr B COOTBETCTBUHM C 3aKOHOAATEIHCTBOM
Poccuitickoii dexepanuy 0 HAUMOHAIBHOM IUIATEXKHOM CHUCTEME, €CIM HWHOE HE YCTAaHOBJIEHO
(benepaibHBIMU 3aKOHAMU WJIM MHBIMH HOPMATHUBHBIMHU MTPaBOBBIMH akTaMu Poccutickoii deneparuu.

3. llpu omnare ToBapoB (paboT, YCIyr) HaIMYHBIMH JCHEKHBIMH CPEICTBAMHU 00s3aTeIbCTBA
noTpeduTenss mnepea MpoAaBUOM (MCIOJIHHUTENEM) IO OIUlaTe TOBapoB (paboT, YCIYr) CUMUTAIOTCA
UCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPE/ICTB C MOMEHTA BHECEHHsI HAJMYHBIX JIEHEKHBIX
CPEICTB TpoAaBly (MCHOJHUTEN0) MO0 IUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIOEMY
JeSTeIbHOCTD [0 MPUEMY IUIaTeKeH PU3NUECKUX JIHII.

[Tpu omnate ToBapoB (paboT, yciyr) MyTeM MepeBoja MpeJoCTaBIsIEMbIX TOTPEOUTENEM HaTHUYHbIX
JICHEeXKHBIX CPeACTB 0e3 OTKPBITUS O0AHKOBCKOTO cyeTa 00s3aTeNbCTBA MOTPEOUTENS Mepe] MPOoJaBlOM
(McmosHUTENIEM) TIO OTUIaTe TOBApOB (PabOoT, yCIYT) CUMTAIOTCS MCIOJTHEHHBIMH B pa3Mepe BHECEHHBIX

KoncyabsTantlliroc www.consultant.ru

HaJeKHasl IpaBoBasl MOAAEPIKKa

Crpanuna 15 u3 43


http://www.consultant.ru/
http://www.consultant.ru/

3akon P® ot 07.02.1992 N 2300-1
(pen. ot 18.04.2018)
"O 3ammTe npaB noTpedureneit”

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 16.08.2018

JICHEKHBIX CPEACTB C MOMEHTAa BHECEHHS MOTPEOMTEIEM HAJIMYHBIX JICHEKHBIX CPEICTB KPEIUTHOU
OopraHmu3anuu JTu00 OAHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIUM JIEATEeIILHOCTh B
COOTBETCTBHUH C 3aKOHOJATEIbLCTBOM Poccuiickoit denepannu 0 HAlMOHAIBLHOM TIJIATEKHOU CHUCTEME.

[Tpu omnate ToBapoB (paboT, yCiIyr) MyTeM MepeBojia IEHEKHBIX CPEJCTB B paMKaX MPUMEHSIEMbIX
dbopMm OE3HATMYHBIX pPACUETOB O0s3aTENHCTBA MOTPEOUTENS TEpea IMPOAABIOM (HMCIIOJHUTEIEM) 10
oriate ToBapoB (paboT, YCIYr) CUMTAIOTCS UCIOJHEHHBIMU B CyMME, YKa3aHHOW B PacHOPSHKCHUU O
NepeBo/ie  JCHEKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHS €ro HCIONHEHHUS OOCITYXKHBAIOIICH
MOTPEOUTENST KPEAUTHON OpraHu3anue.

4. Tlpu omnate ToBapoB (padoT, yciyr) HmpoAaBly (MCHOJIHHUTENI0) 3allpelleHO YCTaHABJIUBATH B
OTHOIICHUM OJHOTO BHIA TOBapoB (paboT, yCIyr) pa3JIM4HbIC IIEHbl B 3aBUCHMOCTH OT crocoba Hx
OILIaThl TOCPEACTBOM HAIMYHBIX PACUETOB WM B PaMKaX MPUMEHSIEMBIX (GopM Oe3HATUYHBIX PACUETOB.

5. IlponaBen (MCHOMHHUTENHh) HECET OTBETCTBEHHOCTh 33 BO3HHKIIHE Yy TOTPEOHTENs] yOBITKH,
BBI3BaHHBIC HApYIICHUEM TPEOOBaHMH MTyHKTa | HACTOSAIIEH CTaThU.

CraTtba 17. Cyne6Has 3awmTa npaB notpedburtenen

1. 3amuTa npaB noTpedUTENCH OCYIIECTBISIETCS CYIOM.

Koncynsrantlntoc: npumedanue.
C 3 centsa6ps 2018 roma denepanpHbiM 3akoHOM oT 04.06.2018 N 133-®d3 nyskt 1 crarbu 17
JIOTIONHSIETCS. HOBBIM a03arieM. CM. TeKCT B OyyIiel peJaklinu.

2. Ucku o 3amuTe mpaB MOTpeOuTeNnei MOTyT OBITh MPEIbsSBICHBI MO BHIOOPY MCTHA B CYA IO
MECTY:

HaXOXKIACHUA OpraHu3aliu, a €CJIn OTBCTUUKOM SABJISICTCA I/IHI[I/IBI/II[yaJ'ILHHﬁ npeanpuHuMarelib, -
€r0 XXUTCIIbCTBA,

KUTCJIbCTBA UJIN Hpe6BIBaHI/IH nucrTnaa,
3aKIIFOYCHUA UJIW UCITOJTHCHUA J0roBOpa.

Ecnu Mck K opraHm3anuy BBITEKAeT M3 JAEATENBHOCTU €€ (uiinana WIM MpeJCTaBUTENbCTBA, OH
MOJKET OBITh PEIBSIBICH B CYJl IO MECTY HaXOXKIACHUS ee (puiraia Wil NpeacTaBUTeNIbCTBA.
(m. 2 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIE HCTUHI MO HMCKaM, CBSI3aHHBIM C HapyIIeHHEM IpaB NoTpeduresei,
O0CBOOOXKIAIOTCS OT YIUIaThl TOCYJApPCTBEHHON MOLUIMHBI B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccutickoit deneparuu o Hamorax u coopax.

(m. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maga Il. SALLIUTA NPAB NMOTPEBUTEJIEX NP NPOOAXE
TOBAPOB NOTPEBUTENAM
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CraTtba 18. NMpaBa noTpebuTtens npu o6HapyXeHun B ToBape HeAoCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae OOHApYKCHHsI B TOBape HEAOCTATKOB, €CITM OHU HE OBUIH OTOBOPEHBI
MIPO/IaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

oTpeOOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJEIH U (WIN) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TaKOl e ToBap APYroi Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYIHOW LIEHBI;

noTpedoBaTh COPA3MEPHOr0 YMEHbBIIICHUS TOKYITHOM IICHBI;

HOTpe6OBaTI~) HE3aMCJIUTCIIBHOT'O 6G3BO3M€3I[HOFO YCTpaHCHHMA HEAOCTATKOB TOBapa WA
BO3MCIICHUSA PAaCXO0J0B Ha UX UCIIPABIICHUC HOTpC6I/ITCJ'ICM WA TPCTBUM JIMLIOM;

OTKa3aTbCAd OT HMCIOJHCHHA AOTOBOpa KYIUIM-TIPOJAXKHU H HOTp€6OBaTI> BO3Bpara YHJIa‘leHHOfI 3a
TOBAp CYMMBI. ITo Tpe6OBaHI/II-O npogaBOoa M 3a €ro CUCT HOTp€6I/ITCJ'Ib JOJDKCH BO3BPATHTL TOBAp C
HEAOCTAaTKaMH.

[Tpu 3TOM OTPEOHTEIH BIIpaBEe NOTPEOOBATH TAKXKE MOJHOT'O BO3MEILCHHUS YOBITKOB, TPUYNHEHHBIX
€My BCIIEACTBHE IIPOAAXKM TOBapa HEHAJICkKANIero KadecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIC ~HACTOSIIUM 3aKOHOM JUIsi  YJOBIICTBOPCHHUS COOTBETCTBYIOIIMX  TpeOOBaHHI
noTpeOuTes.

B OTHOIIEHMM TEXHUYECKH CIOXKHOIO ToBapa MOTpeOUTeNlhr B ciiyyae OOHApyKeHHs B HEM
HEJ0CTAaTKOB BIIpaB€ OTKAa3aThCS OT MCIOJHEHHs JOTOBOpa KYIUIM-NPOJAXH M MOTpeOoBaTh BO3BpaTa
yIJaueHHON 3a TakoM TOBap CyMMBbI JHOO MpenbsBUTh TPeOOBAHUE O €ro 3aMeHE Ha TOBap 3TOM ke
Mapku (Mojenu, apTUKyjlda) WM Ha TakoW K€ ToBap Jpyrod Mapku (MoJend, apTUKyia) c
COOTBETCTBYIOIIUM IIE€PEPACUETOM MOKYNHOM LEHbl B TEUEHUE MATHAALATH JIHEH CO JHA Iepeaadu
noTpeduTeNnt0 Takoro ToBapa. [lo uWcTeYeHMM 3TOro CpoKa YKa3aHHble TpeOOBaHUS MOAJIEXKAT
YIIOBJIETBOPEHUIO B OJJHOM U3 CIEAYIOUINX CIIy4acB:

oOHapy)XeHHe CYIECTBEHHOTO HEJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHsSI HEJJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCYCHUC KaXIOro roga FapaHTI/II\/'IHOFO CpOKa B
COBOKYITHOCTH Ooliee uem TPpUALATb I[Heﬁ BCJICACTBHUC HCOJHOKPATHOI'O YCTPAHCHUSA €TI0 PA3JINYHBIX
HEAOCTATKOB.

[lepeueHbr TEXHUYECKH CIIOKHBIX TOBapoB yTBepxkaaercs [IpaButenbctBoM Poccwuiickoii
denepanuu.
(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKa3aHHbIE B NYHKT€ | HacTosIed CTaTbH, NPEABSBIAIOTCS NOTpeOUTETEM
OpoAaBlly JIMOO  YMOJHOMOYEHHOH OpraHu3alM MM YIOJHOMOYEHHOMY HHIUBUAYAJTILHOMY
MPEATPUHUMATEITIO.
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(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [lorpeOuTens BrpaBe NperbsIBUTh TPEOOBaHMS, YKa3aHHBIE B a03aliax BTOPOM H IISITOM ITyHKTa |
HACTOsIIEH  CTaTbM, W3TOTOBUTENIO, YHNOJHOMOYEHHOH OpraHu3alud WIH  YIIOJIHOMOYEHHOMY
WH/IMBUYIbHOMY TPEATNPUHUMATEII0, HMIIOPTEPY.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecto npembsBieHHs 3THX TpeOOBaHMN MOTPEOUTENb BIIPaBE BO3BPATUTH HM3TOTOBUTEIIO HIIU
UMIIOPTEPY TOBAp HEHAUIEXKAIIET0 KauecTBa M MOTPeOOBaTh BO3BpaTa yIUIAYeHHOH 38 HETO CYMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpaTtun cuny. - @enepanbhbiid 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpeOMTENs KacCOBOIO WJIM TOBAPHOIO dYeKka JUMOO MHOIO JIOKYMEHTa,
yIocToBepstonx (GakT M YCIOBHsS TOKYINKH TOBapa, HE SBISETCS OCHOBaHMEM I OTKa3a B
YIOBJIETBOPEHUU €0 TPEOOBAaHU.

[lpomaBery  (M3rOTOBUTENB),  YIIOJIHOMOYEHHAs  OpraHu3alus  WIH  YIIOJHOMOYCHHBIN
WHIVUBUAYAIBHBIN MPEANPUHUMATEIb, HMIIOPTEP O0SI3aHBI MPUHATH TOBAP HEHAJICKAIIETO KAa4ecTBa y
noTpeOuTeNsl U B cllydae HEOOXOJIUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOutens Brpase
y4acTBOBAaTh B IPOBEPKE Ka4eCTBA TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuyMHAaX BO3HUKHOBEHHUS HEAOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTEID),
YIIOJIHOMOYEHHAsI OpraHU3alus WM YIIOJIHOMOYEHHbIH MHAMBUAYaAIbHBIA IpeANpUHUMATENb, UMIOPTEP
00s13aHBl MPOBECTH JSKCIEPTU3y TOBapa 3a CBOM cyeT. ODKcIepTu3a ToBapa INPOBOAMUTCS B CPOKH,
ycraHoBleHHble cTtaThsiMu 20, 21 u 22 HacTosmero 3akoHa JUis YIOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBanuil norpedurens. [loTpeduTens BpaBe NprucyTCTBOBATH IPU MPOBEIEHUHN HKCIIEPTU3BI TOBapa U
B CJIydae HECOIJIacus C €€ pe3ysibTaTaMU OCIIOPUThH 3aKJIFOUCHHUE TAKOW KCIIEPTU3BI B CY1€0HOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecin B pe3ynbrare 3KCIEPTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJNOCTATKU BO3HUKIIU BCJIEICTBUE
OOCTOSITENILCTB, 32 KOTOpbIE HE OTBEYaeT MpojaBell (M3rOTOBUTEINDb), MOTPEOUTENb 00s13aH BO3MECTUTH
pojaBIy (M3rOTOBUTEINO), YIIOJIHOMOYEHHOW OpraHU3aliy WIK YIOJIHOMOYEHHOMY MHIUBUIYAJIbHOMY
MpEeNNPUHUMATENIO, HUMIIOPTEPY pacxXxoAbl Ha IPOBEIECHHUE OKCIEPTH3bl, a TaKXKe CBA3aHHBIE C €€
IIPOBE/IEHUEM PAcX0/Ibl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBApA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

6. IlpomaBery (M3rOTOBHTENb), YIOJHOMOYEHHAs OpTraHW3alds WJIA  YIOJHOMOYEHHBIN
WHIUBUAYAIBHBIN TpeANpUHUMATENb, UMIOPTEp OTBEUaeT 3a HEIOCTaTKH TOBapa, Ha KOTOPHIA He
YCTaHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHU BO3HHKIIM IO TEepeayd ToBapa
NOTPEOUTEIIO MU 110 MPUYKMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIM YCTAaHOBJIEH T'apaHTHMHBIN CPOK, MpojaBel] (M3rOTOBHUTEND),
YIOJTHOMOYEHHAs OpraHU3als WM YIOJTHOMOYEHHBIH UHAWBUYaIbHBIA MpeIpUHUMATEIb, UMIOPTED
OTBEUACT 3a HENOCTATKH TOBapa, €CIM HE JOKaXeT, YTO OHM BO3HMKIIM IIOCIE Iepeladyd ToBapa
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MOTPEOUTENIO0 BCICACTBUE HAPYIICHHs MOTpeOUTEIeM NPaBHJ HCIONb30BaHUS, XpaHEHHUS WIH
TPaHCIIOPTUPOBKU TOBAPA, NEUCTBUI TPETHUX JIUL WIA HENIPEOJLOIUMOM CHUIIBIL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

(n. 6 BBennen PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JloctaBka KpymHOrabapuTHOroO ToBapa M TOBapa BecoM OoJjiee MATH KUJIOTPaMMOB ISl PEMOHTA,
YIIEHKH, 3aME€Hbl U (MJIM) BO3BpaT UX MOTPEOMTENIO OCYIIECTBISIOTCS CHWJIAMHU M 3a CUET IpoAaBlia
(M3roTOBUTENSA,  YHNOJHOMOYEHHOM  OpraHM3allid WM  YIOJHOMOYEHHOTO  WMHIUBUIYaIbHOTO
OpeanpuHUMaTeNsd, HMIIOpTepa). B ciaydae HEHWCIONHEHHS MaHHOW OO0SM3aHHOCTH, a TaKkKe IpHU
OTCYTCTBMM TMpOJaBLa (M3rOTOBHUTENS, YHNOJHOMOYEHHOW OpraHM3allMd WM  YHIOJHOMOYEHHOTO
MHUBUAYAJIBHOTO MIPEANIPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKJIEHUS IOTPEOUTENS JOCTAaBKA U (MUJIN)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCS mnorpedutenem. Ilpu »sTOM mpoaasen
(M3rOoTOBUTENb,  YIOJHOMOYEHHAs  OpraHM3alMs  WIM  YIOJHOMOYEHHBIM  MHIUMBUIYaJbHBIN
MpearpuHUMAaTeh, UMIIOPTEP) 00513aH BO3MECTUTh MOTPEOUTENIO PACXO/bl, CBSI3aHHBIE C JOCTABKOU H
(n11) BO3BPATOM yKa3aHHBIX TOBapOB.

(m. 7 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUs nortpedbutenem TpebOBaHMM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. Tlotpebutenp BOpaBe MNPEeAbSIBUTb NPEIyCMOTPEHHbIE cTaTbe 18 HacTodmero 3akoHa
TpeOOBaHUS K NpPOJaBLy (M3rOTOBUTENIO, YHNOJHOMOYEHHON OpraHM3alud WM YIOJIHOMOYEHHOMY
UHIUBUAYAJIBHOMY MpPEANPUHUMATENI0, UMIOPTEPY) B OTHOLIEHMHM HEJOCTaTKOB TOBapa, €CJIU OHH
OoOHapy>KeHbI B TEYEHHE TapaHTUITHOIO CpOKa WIIM CPOKa FOJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmIEHNN TOBapoB, HAa KOTOpbIE TapaHTUWHBIE CPOKU HMJIM CPOKH FOJHOCTH HE YCTAHOBIICHBI,
OTpeOUTENDb BIIpaBe NPEIbSBUTh YKa3aHHbIE TPEOOBAaHHWSA, €CIM HEIOCTATKH TOBAPOB OOHAPY)KEHHI B
pa3syMHBIH CpOK, HO B IpeJiesiax JBYX JIeT CO JHS Mepeladyd UX MOoTpeOuTeNnto, eciu 0osee AIUTEeNbHbIe
CPOKH HE YCTaHOBJIEHBI 3aKOHOM UJIM JJOTOBOPOM.

(m. 1 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

2. T'apaHTUHHBIA CPOK TOBapa, a TaKK€ CPOK €ro CIYXObl MCUMCISETCS CO JHS Iepefadyn ToBapa
NOTPeOUTENIO, €CIM HMHOe HEe MpPeIyCMOTPEHO JoroBopoM. Eciau JeHb nepeayd yCTaHOBUTH
HEBO3MOKHO, 3TH CPOKH MCUUCIISIOTCA CO JTHSI U3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (00YBH, OJEXKIbl M TMPOYMX) OTH CPOKH HCUMCISIOTCI C MOMEHTa
HACTYIUUIEHHUSI COOTBETCTBYIOIIEIO CE30HA, CPOK HACTYIUIEHHS KOTOPOTO OINPEAEISAETCS] COOTBETCTBEHHO
cyorekramu Poccuiickoii denmeparuu uUCX0As W3 KIMMATHYECKUX YCIOBUNM MecCTa HaXOXKICHUS
notpeOuTenei.

[Tpu mpojaxe ToBapoB Mo oOpa3lam, MO MOYTe, a TAKXKE B CIydasx, €CIM MOMEHT 3aKII0YEHHUS
JIOTOBOpa KYIUIM-TIPOAaKM M MOMEHT TMepeladyd ToBapa MOTPEOUTENI0 HE COBMAAAIOT, TU CPOKH
UCUYMCISAIOTCA CO [JHS JOCTaBKM ToBapa norpedburtento. Ecnu morpeOuTenb JHUIIEH BO3MOKHOCTH
UCIONIb30BaTh TOBAp BCJEACTBUE OOCTOSITENHCTB, 3aBHUCAIIMX OT TpojAaBla (B YAaCTHOCTH, TOBap
HY)XJIa€TCS B CICIHAIBHONW YCTaHOBKE, MOJKIIOYCHHH WM COOpKE, B HEM HMEIOTCS HEIOCTATKH),
TapaHTUIHBIA CPOK HE TEYeT 0 YCTPaHEHHUsS MPOJABIIOM TaKMX OOCTOATENbCTB. Eciu AeHb JOCTaBKH,
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YCTaHOBKH, IIOJKIIOYEHHs, COOpKM TOBapa, YCTPAaHEHUS 3aBUCALIMX OT MPOJABIA OOCTOSTEIHCTB,
BCJICACTBHUC KOTOPBIX HOTpGGI/ITGHB HC MOXCT HCIOJb30BATH TOBApP II0 HA3HAYCHHUIO, OIPCACINUTH
HEBO3MOYKHO, 3TH CPOKH UCUHCIISIFOTCS CO JTHSI 3aKIFOUCHHUS JT0TOBOPA KYIUTU -TIPOJIaXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - GenepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

CpoK TOIHOCTH TOBapa OMNpeNessieTcs NEePUOI0M, UCUUCISIEMBbIM CO JHS M3TOTOBJIECHUS TOBapa, B
T€YEHHE KOTOpPOTrO OH MPUTOJEH K HCIOJIb30BAHUIO, WM JaTOM, 10 HACTYIJICHUS KOTOPOW TOBap
MIPUTOJICH K UCII0Ib30BAHUIO.

[TpoOIKUTETPHOCTh CPOKAa TOJAHOCTH TOBapa [JOJDKHA COOTBETCTBOBATH  00s3aTEBHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I'apaHTuiiHble CPOKM MOTYT YCTAHABJIMBAThCSA Ha KOMIUIEKTYIOIME U3ENNs U COCTABHBIC YaCTU
OCHOBHOT'0 TOBapa. ['apaHTHIHbIE CPOKU HA KOMIUIEKTYIOIUE U3JENIHS U COCTABHBIE YaCTU UCUUCIIAIOTCSA
B TOM K€ IOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

["apanTHiiHble CPOKM Ha KOMIUIEKTYIOIIME H3JEINS W COCTaBHBIE 4YacTH TOBAapa CUUTAIOTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIIM MHOE HE YCTAaHOBIEHO JOrOBOpOM. B ciydae,
€CJIM Ha KOMIUIEKTYIOIEE U3EINE U COCTaBHYIK 4acTh TOBapa B JOIOBOPE YCTAHOBJICH I'apaHTUIHBIN
CPOK MEHBIIECH MPONOHKUTEIBHOCTH, YeM TapaHTHHWHBIA CPOK Ha OCHOBHOE H3JENINe, TOTPEeOHTENb
BIIpaBE MpPEIbsIBUTh TPEOOBaHMS, CBA3AHHBIE C HEJAOCTATKAMU KOMIUIEKTYIOLIErO M3AEIUs U COCTaBHOU
4yacTy TOBapa, NpU UX OOHAPYXKEHUH B TEUEHHE FapaHTUHHOIO CpOKa Ha OCHOBHOE W3JIEJIHE, €CIIU UHOE
HE IPEYCMOTPEHO TOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOoMIUIEKTyOLIee U3/1eIMe YCTaHOBJIEH rapaHTUHHBIA CPOK OOJbIIeH MPOAOIKUTENBHOCTH,
4YeM TapaHTHIIHBIA CpPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIOpPaBE NPEIbSIBUTH TPeOOBAaHUS B
OTHOILIEHUM HEAOCTAaTKOB TOBapa IIPU YCIOBUU, YTO HEIOCTATKH KOMILIEKTYIOLIEro U3JIeIus
oOHapyKeHbl B TEUEHUE rapaHTUHHOTO CPOKa HA 3TO U3JIENHE, HE3aBUCUMO OT UCTEUEHUSI TapaHTUIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIILIEN CTaThe, IOBOJAATCS 10 CBEICHUS NMOTPEOUTENS B MHPOPMAIIUH O
TOBape, MPEeJOCTaBIIEMOM MOTPEOUTEINO B COOTBETCTBUH €O cTaThei 10 HacTosmero 3akoHa.

5. B cnywasx, korja npexyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIN CPOK COCTaBIIIET MEHEE IBYX
JeT M HeIOCTAaTKU ToBapa OOHApyKeHbl MOTpeOUTeNeM I0 HCTEUYECHHM TapaHTHHHOTO CpoKa, HO B
mnpenenax JABYX JIeT, NOTpeOuTenb BIpaBe MPEIbSBUTH MPOJaBLy (M3rOTOBUTENIO) TpeOoBaHUS,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €CH JTOKaXET, YTO HEJOCTATKH TOBAapa BOZHUKIIN JI0
ero rnepeaayy NOTPEOUTENIO WIH MO MPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.
(. 5 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

6. B ciydae BBISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa NOTPEOUTENh BIIpaBe MpPEIbsSBUTH
U3rOTOBUTENIO  (YMOJHOMOYEHHOM  OpraHu3ald WX YIOJHOMOYEHHOMY  WHAWBHUIYaIbHOMY
IPEIIPUHUMATEN0, UMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3IHOM YCTPAHEHMM TaKMX HEIOCTATKOB, €CIIU
JOKaXXeT, 4YTO OHU BO3HUKIIM JI0 TIepeiady ToBapa MOTPEOUTEINIO WM MO0 MPUYMHAM, BOSHUKIIUM JI0 3TOTO
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MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh NMPEIbSABIECHO, €CIU HEJOCTaTKU TOBapa 0OHAPY>KEHBI 110
MCTEYCHHH JIBYX JIET CO JHS MEepeaayd ToBapa NOTPeOUTENI0, B TEYCHHE YCTAaHOBJICHHOTO Ha TOBAP CPOKa
CIIy’KObl WIN B TE€YEHHUE JECATH JIET CO AHA INepeladd ToBapa MOTPEOUTEIN0 B Cllyyae HEyCTAHOBJICHMS
cpoka cinyx0bl. Eciin yka3zanHoe TpeOoBaHME HE YIOBJIETBOPEHO B TECUEHHUE JBAALIATH JHEH CO JHS €ro
IpEIbsIBICHUS MOTPEOUTENEM WM OOHAPYXKEHHBIM MM HEJOCTaTOK TOBapa SBJISETCS HEYCTPAHUMBIM,
noTpeOUTENh 10 CBOEMY BBIOOPY BIPaBE NPEABSIBUTH M3TOTOBUTENIO (YHOJIHOMOYEHHOH OpraHM3aluu
WIA YINOJHOMOYEHHOMY HHIMBHUIYaIbHOMY HpPEANPUHUMATEIN0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHbIE
OyHKTOM 3 crathu 18 Hacrosmiero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAP M3TOTOBUTEIIO
(YHOJIHOMOYEHHOM OpraHu3aluyd WIM YHOJHOMOYEHHOMY HHJMBUAYAJIbHOMY IpEIIPUHUMATENIO,
UMIIOPTEPY) U NOTPeOOBATh BO3BPATA YIUIAYCHHOU JICHE)KHOW CYMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeaOoOCTaTKOB ToBapa M3roroButenem (npoaasBLOM,
YNOSIHOMOYEHHOW opraHusauueu unun YNOSIHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMartenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHS HEJOCTATKOB TOBapa HE ONPE/ETICH B MUCHBMEHHOU (opMe coriameHnem
CTOPOH, 3TH HEIOCTATKU JIOJDKHBI OBITh YCTPAHEHBI HM3TOTOBUTENEM (IIPOAABIIOM, YIOJIHOMOYCHHOM
OpraHM3alel WM  YINOJHOMOYEHHBIM  WHIAUBUAYAIbHBIM  IPEINPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEUIMTEIbHO, TO €CTh B MUHHMAJbHBIH CPOK, OOBEKTUBHO HEOOXOIUMBINA JIi UX YCTPAHCHHS C
Y4€TOM OOBIYHO MpUMEHsieMOoro crnocoba. Cpok ycTpaHEHUs] HEIOCTAaTKOB TOBapa, OIpPEACNIIeMBbId B
MUCHbMEHHOM (hOpME COTIIANICHUEM CTOPOH, HE MOXKET MPEBBINIATH COPOK MATH JTHEH.

B ciyuae, ecnu Bo Bpemst ycTpaHEHHs HEIOCTATKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OYAyT
YCTpaHEHbl B ONpPE/EICHHbIM COrIalleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAICHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, ToBapa. [Ipm 3TOM OTCyTCTBHE HEOOXOIMMBIX Ui YCTPAHEHUS
HE/I0CTaTKOB TOBapa 3allaCHbIX YacTel (Jeraseil, MaTepuanoB), 000pYyAOBaHUS MM MOJO00HBIE TPUUMHBI
HE SIBIITIOTCS OCHOBAHHEM JJISl 3aKJIIOYEHUS COTJIAIICHHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 32 HApYIIEHUE CPOKa, ONPEJICIIEHHOr0 COTJIAllIEeHHEM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmeHMHM TOBapoOB JAJUTEIBHOIO IMOJB30BaHUS M3TOTOBUTENb, NpojaBel] JHOO
YIOJHOMOYEHHAs OpraHu3allys WM YIOJTHOMOYEHHBIM MHAWBHUIYAJbHBIM MpEeANpUHUMATENb O0s3aHBbI
OpU TPEIbSBICHUM MOTPeOUTENeM YKa3aHHOrO TpeOOBaHUS B TPEXJHEBHBI CpPOK O€3BO3ME3IHO
MIPEIOCTaBUTh MOTPEOUTEINO HA MIEPUOJT PEMOHTA TOBAP JAJIMTENBHOIO MOJIb30BaHUS, 00Ia1at0IUN ATUMH
K€ OCHOBHBIMM MOTPEOUTENbCKMMHU CBOMCTBaMHU, 00eCIeunB JOCTaBKY 3a cBoil cueT. Ilepeuens ToBapos
JUITUTEIBHOTO MOJIb30BaHUSI, HA KOTOpPhIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTaHABIMBACTCS
IIpaBurensctBoM Poccutickoit denepanun.

(B pen. ®enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciywae ycTtpaHeHHs HEAOCTaTKOB TOBapa TapaHTUHHBIH CPOK Ha HETO IMPOJUIeBAacTCS Ha
MEepHoJl, B TEUEHHUE KOTOPOTO TOBAp HE HCIOJB30BAJCS. YKa3aHHBIA TMEPUOJ HCUUCISIETCS CO JIHS
oOparmieHus: moTpeduTens ¢ TpeOoBaHNEM 00 YCTPAaHEHHH HEIOCTAaTKOB TOBapa JI0 JTHS BBIJIAYU €T0 IO
OKOHYaHUM peMoHTa. [Ipu BbIaye ToBapa U3roTOBUTEIND (IIPOJABEL], YITOJIHOMOYEHHAs! OPTaHU3aIIHs HIIN
YIOJHOMOYEHHBI WHIAMBUAYAJIbHBIM MpeNlpUHUMATEIb, HUMIOPTEp) o00sf3aH NPEJOCTaBUTH B
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MUCbMEHHOU (popme moTpeduTento uHbopMaIuo o nare oOparieHuss moTpeduTens ¢ TpedboBaHuEM 00
YCTpaHEHUU OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeOuTeseM s
YCTpaHEHUs HEIOCTATKOB TOBapa, O Jare YCTpaHEHHs HEIOCTaTKOB TOBapa C WX OIHMCaHHEM, 00
MCTOJIB30BAHHBIX 3aMACHBIX YAaCTAX (JIETalsfAX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTEINIO 10
OKOHYaHUH YCTPAHEHHUS HEIOCTATKOB TOBApa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEeHWW HEIOCTATKOB TOBApa IMOCPEIACTBOM 3aMEHBI KOMIUICKTYIOIIETO H3ACHS WIIH
COCTAaBHOM YacTH OCHOBHOTO W3JIENIHs, HAa KOTOpPHIC YCTAaHOBJIEHBI TapaHTHIHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE W3JIEJINE WM COCTABHYIO YacTh OCHOBHOTO W3JICNUSl YCTAHABJIMBACTCS TapaHTUHHBINA
CPOK TOW € TPOJOJDKUTEIHHOCTH, YTO U HA 3aMEHEHHBIC KOMIUICKTYIOIIEE HM3/CIUE WM COCTABHYIO
9acTh OCHOBHOTO M3JICJIHS, €CITM HHOE HE MPETYCMOTPEHO JJOTOBOPOM, U TapaHTHIHBIN CPOK MCUUCIISIETCS
CO JHS BBIJJAYH MTOTPEOUTEIIO ATOT0 TOBapa N0 OKOHYAHUU PEMOHTA.

(m. 4 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbAa 21. 3ameHa ToBapa HeHaanexawero Ka4yecTsa

1. B cinyyae oOHapyxeHHS TOTPEOUTENEM HEJOCTATKOB TOBapa M MPeIbsBICHUS TPeOOBaHUS O €ro
3aMeHe TmpojaBen]  (M3rOTOBHUTENb,  YINOJHOMOYEHHAash  OpraHu3anus WIM  yINOJTHOMOYEHHBIN
WHIUBUAYAIbHBIN PEeINPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JHS MPEIBSBICHUS YKa3aHHOTO TPEOOBaHUS MOTPEOUTENIEM, a MPU HEOOXOAUMOCTHU JOTIOTHUTEIbHON
MIPOBEPKU KadyecTBa TAKOTO TOBapa MPOAABIOM (M3TOTOBHUTEIEM, YIIOJTHOMOYEHHOH OpraHu3alueil uin
YIOJIHOMOYEHHBIM UHIUBUYAJIbHBIM MPEIIIPUHUMATEIIEM, UMIIOPTEPOM) - B TEUCHHUE ABAALATH JHEH CO
TTHS TIPEIbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnin y mnponaBua (M3roTOBUTENS, YHNOJHOMOYEHHOW OpraHW3alldd WA YIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO TPEIIPUHUMATENSI, UMIIOPTEPa) B MOMEHT MPEIbSIBICHUS TPEOOBaHHS OTCYTCTBYET
HEOOXOIUMBIM JJIT 3aMEHBl TOBap, 3aMeHa JOJKHA OBITh TMPOBEJCHA B TEUEHHWE Mecsia CO JHS
MPeIbABICHUS TAKOTO TPEOOBaHMUSI.

B paitonax Kpaitnero CeBepa u IpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOoBaHUE MOTpeOUTeNst O
3aMeHe TOBapa IMOJJIEKUT YJOBJIETBOPEHHUIO MO €ro 3asBJICHUIO B CPOK, HEOOXOTUMBIN AJIsi OuepeqHON
JIOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBHUS y MpojaBlia (M3TOTOBUTENS,
YIIOJTHOMOYEHHOM OpraHM3allid WM  YIOJHOMOYEHHOIO HWHAMBHUIYAJBbHOIO IpEANPUHUMATES,
UMIIOpTEPA) HEOOXOMMOTO ISl 3aMEHbI TOBapa Ha JIEHb NPEAbSBICHNS YKa3aHHOTO TPEOOBaHNUS.

Ecnu s 3amensl ToBapa TpeOyeTcst Oosnee ceMu JHEH, o TpeOOBaHMIO MOTPEOUTENS MPOAABELl
(u3roToBUTENs JMOO YIIOJMHOMOYEHHAs OpraHW3alus WM YIOJHOMOYCHHBIH WHIMBHIYaJIbHBIN
NpeINpuHIMAaTeNb) B T€UEHUE TPeX THEW co JHSA NMpeabsBICHUs TpeOOBaHUS O 3aMeHEe ToBapa 00s3aH
0€3B0O3ME3/THO TMPEJOCTABUTh MOTPEOUTENI0 BO BPEMEHHOE IIOJIH30BAaHME Ha TEPHOJA 3aMEHBI TOBap
JUTUTENIFHOTO TOJIb30BaHMs, OONaJaroluii TUMHU K€ OCHOBHBIMH TOTPEOUTEIBCKUMHU CBOWCTBaMH,
o0ecreunB €ro JOCTaBKy 3a CBOH cdeT. DTO NMpaBWJIO HE PACIpPOCTPaHAETCS Ha TOBApHI, MEpEUCHb
KOTOPBIX ONpPENENsIeTCs] B COOTBETCTBUHU C ITYHKTOM 2 cTaThu 20 HacToALIero 3akoHa.

(B pen. denepanbHbx 3ak0HOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJNEKAIIETO KauecTBa JOJKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBLINII B yHOTpEOJIECHUH.
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[lpn 3ameHe TOBapa TapaHTUIHBIA CPOK HCYMCISETCS 3aHOBO CO JHS Iepeladyd ToBapa
OTPeOUTEITIO.

CtaTtba 22. Cpoku yaoBneTBOpPeHUs oTAeNbHbIX TpeboBaHU noTpedbuTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOoBanust moTpeOUTENST O COpa3MEPHOM YMEHBIICHUH IOKYITHOW LEHBI TOBapa, BO3MEIIECHUH
pacxoJ0B Ha HCIPABICHHE HEIOCTAaTKOB TOBapa NOTPEOUTENEM WM TPEThUM JIMIIOM, BO3Bpare
YITAYeHHOW 3a TOBAp JICHE)KHOM CYMMBI, a TaKXKe TpeOOBaHWE O BO3MEIICHUU YOBITKOB, IPUYNHEHHBIX
HOTPEOUTENI0 BCJIEACTBUE IPOAAXHM TOBAapa HEHAJUIEXKAIIEero KadecTBa JHMOO IPEIOCTaBICHUS
HEeHaJJIeKale WHGOPMAaMK O TOBape, MHOJIEKAT YAOBICTBOPEHHIO INPOJABIIOM (M3TOTOBUTEIEM,
ynOHHOMO'—ICHHOfI opraHmauHeﬁ WX YHOOJHOMOYCHHBIM HWHIAUWBUAYAJIBHBIM IIPCANPUHUMATCIICM,
UMIIOPTEPOM) B TCUCHHUE JECATH JHEU CO JTHS MPEAbABICHUS COOTBETCTBYIOIETO TPEOOBaHUSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuTens, YMNOSIHOMOYEHHOW
opraHusauum Unu ynosilHOMOYeHHOro MHAUBUAYaNbLHOro npeanpuHMMaTens, uMnopTepa)
3a NPOCPOUKY BbINONTHEHUS TpeboBaHUM NoTpeduTens
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npenycMoTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TaKXKe 3a
HEBBINOJIHEHHE (33€PKKY BBINOJIHEHUS) TPEOOBAaHUS MOTPEOUTENS O MPEAOCTABICHUM €My Ha MEPHO]
PEMOHTA (3aMEHbI) aHAJIOTMYHOI'0 TOBapa MpojAaBel (M3rOTOBUTENb, YIOJHOMOUYCHHAs OpraHu3alus Wiu
YIOJHOMOYEHHbBIN MHAUBUAYAJIbHBIN NpEeIpUHUMATENb, UMIIOPTEP), AONYCTUBIINN TaKUe HApYyLIEHUS,
yIJIauuBaeT NOTPEOUTENIO 3a KaX/Ibli IeHb MPOCPOUKH HEYCTOHKY (TI€HI0) B pa3Mepe OAHOTO MPOIeHTa
LIEHBI TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompemessieTcs, UCXOAS W3 €ro IIeHBI, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOboBaHUE TMOTPEOUTENss JOKHO OBUIO OBITH  YJOBIETBOPEHO MPOJABIOM (H3TOTOBHUTENEM,
VIIOJJHOMOYCHHON OpraHW3alueil WM YIOJHOMOYCHHBIM HWHIUBUAYAIBHBIM IPEANPUHIMATEIICM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJILHOTO YAOBIETBOPEHHUS TaKOTO TPeOOBaHHS WM B JCHb BBHIHECEHUS
cyneOHOTO pelieHus, eciau TpeboBaHne TOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HeBbINOJIHEHHS] TPEOOBAaHUI MOTPEOUTENS B CPOKU, IPETYCMOTPEHHbIE cTaThiMu 20 -
22 wHacrosimero 3akoHa, MOTpPeOUTENbh BIpaBe MO CBOEMY BBIOOPY NpPEIbSBUTH HHBIE TPEOOBAHUSA,
YCTaHOBJIEHHBIE CTaThel 18 HacTosIero 3akoHa.

Cratba 23.1. [TllocneacTtBusi  HapylleHUs  nNpoAaBLOM CpoKa nepeaaywm
npeaBapuTeNnbLHO ONfla4YeHHOro ToBapa noTpeoduTtento
(BBenmeHa denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJAXH, MpPeAyCMaTpUBAIOIINNA O00S3aHHOCTh MOTPEOUTEN MpeaBapUTEIHHO
OIJIATUTH TOBAp, IOJKEH COJepXKAaTh YCIOBUE O CPOKE Mepelaun TOBapa NOTpeOuTelto.

2. B cnydae, ecnm npojasel], NOJYYMBIIMN CyMMY NPEIBAPUTEIBHON OIUIATHI B ONPENEICHHOM
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JIOTOBOPOM KYIUTU-TIPOAAXKU pa3Mepe, He MCIIONMHUI 00sI3aHHOCTH I0 Iepegadye ToBapa MOTpeOUTeNto B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH IO CBOEMY BHIOOPY BIIPaBE MOTPEOOBATH:

nepeaayy OIIaYeHHOro TOBAapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIAThl TOBApa, HE NEPEJAHHOTO ITPOJABLIOM.

HpI/I 9TOM HOTpe6I/ITeJ'II) BIIpaBE l'IOTpe6OBaTB TAaKXE€ ITOJTHOI'O BO3MCUICHUS Y6BITKOB, IIPUYUHCHHBIX
€My BCICACTBHUC HAPYUICHUSA  YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-IPOJAXKHM  CpOKa 1nepcaadyu
MpEaABapUTEIILHO OINIAYCHHOI'O TOBAapa.

3. B cnywyae HapylleHUs YCTAHOBJIEHHOI'O JOIOBOPOM KYIUIM-TIPOJAXH CpOKa Iepefadu
[IPEBApUTENILHO OIJIAYEHHOIO TOBapa MOTPEOMTENI0 IMpOJaBell yIIauuBaeT €My 3a KaXKIbl JIeHb
IIPOCPOYKU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI NIPEABAPUTENBHOMN OILIAThl TOBApA.

Heycroiika (meHu) B3bICKUBAETCS CO JIHA, KOTJa MO JIOTOBOPY KYIUIM-TIPOJAXKH IMepeaada ToBapa
NOTPeOUTENIO JOJDKHA OblIa OBITH OCYIIECTBIICHA, IO JHS Tepeladd TOBapa MOTPEOUTEN0 WIH JI0 JTHS
yIIOBJIETBOPEHMS TPEOOBaHUs MOTPEOUTENS O BO3BpATE MY MPEABAPUTEIHHO YITIAYEHHOW UM CYMMBI.

Cymma B3BICKAaHHOH MOTpeOUTENEM HEYCTOWKM (II€HM) HE MOXKET IPEBBILIATh CYMMY
IIpeBapUTENILHON OIIaThl TOBApA.

4. TpeOoBaHus TIOTPEOUTENSI O BO3BpATe YIUIAYCHHOW 3a TOBAp CYMMBI M O TIOJIHOM BO3MEUICHUH
yOBITKOB MOAJICKAT YIOBJICTBOPCHHUIO IMPOJABLIOM B TECYCHHE IECATH IHEH CO JHS MPEIbSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpebGoBaHust moTpeOUTENs, YCTAaHOBJICHHbIE ITYHKTOM 2 HACTOSILIEH CTaThH, HE MOJyIeXkar
YJIOBJIETBOPEHHIO, €CIIM IPOJABEIl JOKaKEeT, YTO HapyLIIeHHe CpPOKOB Mepefayd IOTPEOUTENIo
IPEBAPUTENIHO OIJIAU€HHOTO TOBapa MPOM30LLIO BCIEACTBHE HEMPEOJOIMMON CHUJIBl MM 10 BHUHE
oTpeduTes.

Cratba 24. PacuyeTbl ¢ notpebutenemMm B criyyae npuobpeTeHUss UM ToBapa
HeHaanexawero Kayecrsa

1. IIpu 3aMeHe ToBapa HEHaJUIeXKaIllero KayecTBa Ha TOBAp ITOM k€ MapkH (3THUX Ke MOJENU U
(unn) apTUKyIa) nepepacyeT LeHbl TOBapa He MPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Tlpu 3ameHe ToBapa HEHaJJIEXKallero KayecTBa Ha TaKOMl ke ToBap ApYyrod Mapku (Moneid,
apTUKyJa) B Cilydae, €CiM LieHa ToBapa, MOAJIEKAIIEro 3aMeHe, HIDKE IIeHbl TOBapa, Mpel0CTaBICHHOTO
B3aME€H, MOTPeOUTENb JOKEH JOIUIaTUTh Pa3HUILy B LIEHAX; B cllydae, eciy LieHa ToBapa, MojAJexaliero
3aMEHEe, BBIIIE LIEHbl TOBAapa, IPEJOCTABIEHHOIO B3aMEH, pa3HUIA B II€HAaX BBIIIAYMBACTCS
norpeburento. llena ToBapa, mojuIekaliero 3amMeHe, ONpeieNseTcss Ha MOMEHT €ro 3aMeHbl, a €ClH
TpeOoBaHHWE TOTPEOUTENss HE YIOBIETBOPEHO MPOAABLIOM, Il€HA 3aMEHSIeMOro ToBapa M IIeHa
nepe1aBaeMoro B3aMeH TOBapa OIpPENENsIOTCS Ha MOMEHT BBIHECEHUS CYJIOM pEIICHUs O 3aMEHe TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae mpenbsiBaeHUs noTpeOuTesneM TpeOoBaHHUS O COpa3MEPHOM YMEHBIIEHUH MOKYITHON
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IIEHBI TOBapa B pacyeT MPUHUMAETCS IIEHA TOBapa HA MOMEHT MPEIbSIBICHUS TOTPEOUTEIEM TpeOOBaHUS
00 yIIeHKEe WM, €CITU OHO JOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CY/IOM PEIICHUS O
COpa3MEpHOM YMEHBIIICHUH ITOKYITHOW IICHBI.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJUIEKAIIEro KayecTBa MOTPEOUTENhb BlpaBe TpeOOBAaTh BO3MELICHHUS
Pa3HUIIBI MEXJy LEHON TOBapa, YCTaHOBJIEHHOW TOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J1I00pOBOJILHOTO YJIOBJIETBOPEHMSI TAKOTO TpeOOBaHUS WM, €clid TpeboBaHUE TOOPOBOJIBHO HE
Y0BJIETBOPEHO, HA MOMEHT BBIHECEHHUSI CYJIOM PEIICHUS.

(n. 4 BBemen denepasibHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepasbHOr0 3aKOoHA OT
21.12.2004 N 171-®3)

5. B ciyuae BO3Bpara TOBapa HEHAJICKAILETr0 KauyecTBAa, NMPOJAHHOTO B KPEIUT, MOTPEOUTEINIO
BO3BpAIAeTCsl yIUIAYE€HHAs 3a TOBAp JICHE)KHAas CyMMa B pa3Mepe MOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeIuTa, a TakKe BO3MEIAeTCs IIaTa 3a Npe0CTaBIeHIE KPEeIuTa.

(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciyuae Bo3BpaTa TOBapa HEHAJIEKAIIEro KayecTBa, IPUOOPETEHHOr0 MOTpeOUTEIeM 3a CUET
NOTPeOUTENECKOTO KpeauTa (3aiiMa), mpoaBer 00s13aH BO3BPATUTh MOTPEOUTENIO YITIAaU€HHYIO 32 TOBAp
JCHEXKHYI0 CyMMY, a TaKK€ BO3MECTUTh YIUIAYEHHbIE MOTPEOUTENIEM MHPOLICHTHl U UHbIE IUIATEXKH I10
JIOTOBOPY NOTPEOUTETHCKOTO KpeuTa (3aiima).

(. 6 BBeneH PenepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. NMpaBo noTpedbuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. Ilorpebutens BmpaBe OOMEHSATh HEMPOAOBOJBCTBEHHBIM TOBAap HaJUIeXkKalllero KauecTBa Ha
aHAJIOTUYHBIA TOBap y MpoAaBlia, Yy KOTOPOro 3TOT TOBap ObUI MPUOOPETEH, €CIM YKa3aHHbIA TOBap HE
nojomen no ¢popme, rabaputam, hacoHy, paciBETKe, pa3Mepy WIN KOMIUIEKTalUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITCJ'IL HMECT IIPpaBO Ha oOMeH HCIIPOAOBOJIbLCTBCHHOI'O TOBApa HAAJICKAIICTO KAa4YeCTBa B
TCUYCHHUC YCThIpHAAIaTU JIHeﬁ, HC CUHTasd JHA €ro IMOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJUIEkKAIIEr0 KadecTBa MPOBOAUTCS, €CIHM YKa3aHHBIN
TOBap HE ObUT B yNMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BUJI, MOTPEOUTEILCKUE CBOWMCTBA, TIOMOBI,
(babpuyHbIe SIPIBIKH, a TAKXKE UMEETCS] TOBAPHBIN YeK WM KacCOBBIM YeK MO0 WHOW MOATBEP>KIAIOIIHIA
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y MOTPEOUTENSI TOBAPHOTO YEKa MIJIM KaCCOBOTO YeKa
00 MHOTO MOATBEPKIAIONIETO OMJIATy TOBapa JOKYMEHTa HE JUIIAeT er0 BO3MOXXHOCTH CChUIAThCS Ha
CBUJIETEIHCKHE TTOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHs TOBapoOB, HE MOUIEKAIIUX OOMEHY MO OCHOBAaHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccniickoit denepanuu.

2. B cnyuae, ecnu aHaOTUYHBINA TOBAp OTCYTCTBYET B IIPOJaKe Ha JI€Hb 00pallleHus MOTpeOuTeNns K
MPO/ABIly, MOTPEOUTENb BIPaBE OTKA3aThCS OT MCIOJHEHMS JIOTOBOPA KYIUIM-MIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUTAUEHHOM 3a yKa3aHHBIH TOBap JIeHEXHOW CyMMbl. TpeOoBaHuE MOTpeOUTENs] O BO3Bpare
YIJIAYEHHOM 3a yKa3aHHBIA TOBAap ACHEKHOW CyMMBI IIOJUIEKUT YJOBIETBOPEHUIO B TEUEHHE TPEX THEHN
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CO JIHA BO3BpaTa YKa3aHHOI'O TOBapa.

[To cormameHwro MOTPEOHUTENsT C MPOJNABIIOM OOMEH TOBapa MOXET OBITh MPEIYCMOTPEH TNpHU
MOCTYIUICHUW AaHaJOTMYHOTO TOBapa B mpojaxy. [IpomaBery 00si3aH HeE3aMEIIUTEIBHO COOOIIUTH
NOTPEOUTEIIO O TOCTYIUICHUH aHAJIOTMYHOTO TOBAPa B IIPOAAXKY.

(. 2 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - ®efgepanbHbivi 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. [iIncTaHUMOHHbIM cNOocob6 nNnpoaaxu ToBapa
(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHOH KYIUTU-TIPOJAKW MOXKET OBITH 3aKJI0YeH Ha OCHOBAaHUHM O3HAKOMJICHHUS
NOTPEOUTENS C MPEUIOKEHHBIM MTPOIABIOM OIMCAHWEM TOBapa MOCPEICTBOM KaTajoroB, IMPOCIEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPEJCTB CBS3H (TEIIEBU3NOHHOM, TOYTOBOM, PAIMOCBS3H U APYTHX) MIIH HHBIMU
UCKJIIOYAIOUIMMH BO3MOKHOCTh HENOCPEACTBEHHOTO O3HAKOMJICHHS IOTPEOHTENs C TOBapoM JIMOO
o0pa3loM ToBapa MpH 3aKIIOYEHHH TaKOTO J0roBopa (IUCTAaHIMOHHBIA CIIOCOO IMPOAAXKH TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpogaBuom 0 3aKJIFOUEHHS JOTOBOPA JOJDKHA OBITH MPEAOCTaBIeHA MOTPEOUTENIO HHPOPMAITHS
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAax TOBapa, 00 ajapece (MecTe HaXOXKJIEHHs) MPOJaBLa, O MECTe
U3rOTOBJICHHST TOBapa, O TOJNHOM (UPMEHHOM HaWMEHOBAaHWHM (HAaMMEHOBAaHWM) IpOJaBIa
(u3roToBUTENS), O IEHE U 00 YCIOBHUSIX HMPUOOPETEHUs TOBapa, O €ro JOCTABKE, CPOKE CIYXOBI, CpOKE
TOJIHOCTH U TapaHTHHHOM CpOKe, O IMOps/IKE OIUIaThl TOBapa, a TaKkKe O CPOKE, B TEYEHHUE KOTOPOTO
AEUCTBYET MPEI0KEHHE O 3aKII0UCHUHN I0TOBOPA.

3. IToTpeburento B MOMEHT JTOCTaBKU TOBapa J0JKHA OBITh B MHCBMEHHOM (hopMe mpenocTaBieHa
nH(popmMalusg o ToBape, npeaycMoTpeHHas ctarbeil 10 HacTosimero 3akoHa, a TakKe MPEeTyCMOTPEHHAsI
MYHKTOM 4 HacTosAIeH cTaTbu MHPOPMALIUS O TIOPSJIKE U CPOKAX BO3BpaTa TOBApa.

4. IMorpeburens BIpaBe 0TKA3aThCsl OT TOBapa B JIF000E BPEMs JI0 €ro Nmepeaad, a mocie nepeaadn
TOBapa - B TCUCHHE CEMH JTHEH.

B cnyyae, ecniu mH(pOpManuUs 0 MOPSJIKE M CPOKAX BO3BpaTa TOBapa HAJICIKAIIETO KAauecTBa HE
Obula TIpeJOCTaBlicHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENbh BIIpaBe
0TKa3aThCsl OT TOBapa B TEUCHHE TPEX MECIICB C MOMEHTA Mepeaun ToBapa.

Bosspar ToBapa HaJuieKallero KauecTsa BO3MOXKEH B CIIydae, €CIIM COXPAHEHBI €r0 TOBAPHBIN BU,
MOTpEeOUTENbCKUE CBOMCTBA, a TakXKe JOKYMEHT, NOATBEpKIAlOUMi (akT U YCIOBUS TOKYIKH
yKa3aHHOTO ToBapa. OTCYTCTBHE y HOTpPEOUTENs OKYMEHTa, MOATBEpPXKJIAIoIero (akT M yCIOBUS
MOKYNIKK TOBapa, HE JINIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYrHe J10Ka3aTeabCTBa MPUOOPETEHUS
TOBapa y JaHHOT'O IIPOJABLIA.

[TorpeOuTens HE BHOpaBe OTKa3aThCs OT TOBapa HAUISKAIIETO KadecTBa, HWMEOIIETro
WHIUBUAYAIbHO-ONIPEICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIA TOBap MOXET OBITh HCIIOJNB30BaH
HCKJTFOYHUTEIIBHO TTPHOOPETAIONTUM €ro MOTpeOuTenemM.
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[lpu oTka3e mMOTpeOUTENs] OT TOBapa MpPOJABEIl JOJKEH BO3BPATHUTh €My JCHEKHYIO CYMMY,
YIUIAYCHHYI0 TIOTPEOUTENeM 110 JOrOBOPY, 3a HMCKJIIOUEHHEM pPacXo/0B MpOJaBla Ha JOCTaBKY OT
nOTpeOUTENsT BO3BPAICHHOTO TOBapa, HE MO3IHEEC YeM dYepe3 AeCATh JHEH CO JHS IMPeAbsBICHUS
MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. IlocnencTBus NpoJaky TOBapa HEHAAJIEKAIIEr0 KauecTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOJaKU
TOBapa YCTaHOBJICHBI IOJIOKEHUAMH, IPETYCMOTPEHHBIMH CcTaThsiMU 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuna mpojaxu OTIENBHBIX BUAOB TOBApoOB ycTaHaBiuBaroTcsa I[IpaBurensctBom Poccuiickoit
denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW NPU BbIMONHEHUA
PABOT (OKA3AHUWN YCIYT)

CraTtba 27. CpoKku BbINosfIHeHUs paboT (okasaHusa ycnyr)

1. HUcnonHurtens o00s3aH OCYIIECTBUTH BBHINOJHEHHE padOThl (OKa3aHHE YCIYI'H) B CPOK,
YCTaHOBJICHHBIN MPABUJIAMU BBITIOIHEHUS OT/ACIBHBIX BUIOB paboT (OKa3aHUs OTACIBbHBIX BHJIOB yCIIYT)
WM JIOTOBOPOM O BBIMIOJHEHUH padoT (oka3zaHuu yciyr). B noroBope o BeimonHeHHu paboT (OKa3aHUU
YCIIYT) MOXKET MpeaycMaTpPUBATHCA CPOK BBIOJHEHHUS pabOThl (OKa3aHUS YCIYTH), €CIM yKa3aHHBIMU
MpaBWJIaMd OH HE TMPEAYCMOTpPEH, a TakKe CpPOK MEHbLICH MPOJOHKUTEIbHOCTH, YE€M CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMH MIPABUIIAMH.

2. Cpok BBINOJHEHUs PabOThl (OKa3aHUs YCIYTM) MOXET ONpENeNsAThCs IaToi (MepHoaoM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBITIOJTHEHHE paOOThI (OKa3aHUE yCIyru) Uiy (1) AaTol (Mepuoiom), K
KOTOPOM MCIIOJTHUTENb JIOJDKEH MPUCTYIHUTh K BBIMOJIHEHUIO paboThl (OKAa3aHUIO YCIIYTH).

(B pen. deaepanbHoro 3akona ot 17.12.1999 N 212-D3)

3. B cnyuae, ecnu BbIoTHEHUE pabOThI (OKa3aHHE YCIyTH) OCYHIECTBISAETCSA MO YacTsAM (JIOCTaBKa
MEPUONYECKON TIeYaTH, TEXHUYECKOE OOCIy)KMBaHHE) B TEUYCHHE CpOKa JEWCTBHUS JIOTOBOpa O
BBITIOTHEHUH paboT (OKa3aHWU YCAYyT), AODKHBI TPEIyCMaTpPUBAThCSI COOTBETCTBYIOIIME CPOKH
(TIepuo/IbI) BBHITIOJIHEHHS TAKUX pa0OT (OKa3aHUs YCIIyT).

[To cormameHuo CTOPOH B JIOTOBOpPE MOTYT OBITh NMPEAYCMOTPEHBI TAKXKE CPOKU 3aBEpLICHHUS
OTJEJIbHBIX 3TANOB PadOThI (IPOMEXKYTOUHBIE CPOKH).
(n. 3 BBennen PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacrBusa HapyleHUS UCMOJNIHAUTENIEM CPOKOB BbINOJSIHEHMA paboT
(okaszaHusa ycnyr)

1. Ecnmu uicmomHUTE I HAPYIIMII CPOKHU BBHITIOMHEHUS pabOThI (OKa3aHUs YCIYTH) - CPOKU Hadajia U
(M) OKOHYAHUS BHITIOTHEHHS PaOOTHI (OKa3aHUsS ycIyru) U (W) MPOMEXYTOUHBIE CPOKU BBITTOJIHEH ST
paboThl (OKa3aHUsS YCIYTH) WIH BO BPeMs BBIMOJHEHHUS paOOTHl (OKa3aHUS YCIYTH) CTAIO OYEBUIHBIM,
4TO OHA He Oy/IeT BHINIOJHEHA B CPOK, MOTPEOUTEIND IO CBOEMY BBHIOOPY BIIpaBe:
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(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJTHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYUTh BBIIOJIHEHWE pPAa0OTHl (OKa3aHWE YCIAYrH) TPETbUM JHIIAM 33 PAa3yMHYIO IICHY WU
BBITIOJTHUTH €€ CBOMMH CUJIaMH U NOTPEOOBATh OT UCIIOJIHUTEISI BO3MEILEHUS! TOHECEHHBIX PAaCX0/I0B;

noTpeOOBaTh YMEHBIICHUS 1IEHBI 32 BBIIIOJIHEHUE Pa00ThI (OKa3aHUE YCIYTH);

OTKa3aThCs OT MCIOIHEHHS IOTOBOPA O BHIIIOJIHEHUH PA0OTHI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebuTens BrpaBe MOTpeOOBaTh TAKXKE IMOJHOIO BO3MELICHHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HAPYIICHHWEM CPOKOB BBHIMIOJHEHUS pabOThlI (OKa3aHUs yCIyru). Y OBITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBIICHHBIE /ISl YIOBJICTBOPEHHS COOTBETCTBYIOLIUX TPEOOBAHHUI TTOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble TIOTpPEOHWTE]IEM HOBBIE CPOKH BBIIOJHEHHUS pPaOOThI (OKa3aHHS YCIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBHIMOJTHCHUH PAOOTHI (OKa3aHUH YCIIYTH).
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

B cIydac IHIpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/IT€JII) BIIpaBC IMPCABABUTL HCIOJHUTCIIO HWHBIC
TpC6OBaHI/IH, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHIHGﬁ CTaTbH.

3. llena BeImogHEHHON PabOTHI (OKa3aHHOW YCIyTH), BO3Bpallaemas moTpeOUTEe0 Mpyu OTKa3e OT
UCTIOJHEHUSI JIOTOBOpa O BBINOJIHEHUU paboThl (OKa3aHUM YCIOYTH), a TaKXKe Y4HUThIBaeMas IpHU
YMEHBIIIEHWN II€HBI BBIMOJIHEHHOW paOOThl (OKAa3aHHON YCIYyTH), OMPEAENseTcs B COOTBETCTBUU C
IIyHKTamu 3, 4 1 5 cTatby 24 HaCTOSILErO 3aKOHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT UCIOTHEHUS JIOTOBOPA O BBHIMOJIHEHUH PaOOTHI (OKa3aHUM YCIYTH) UCIIOIHUTENb
HE BIpaBe TPeOOBaTh BO3MEIIECHUS CBOWX 3aTpar, MPOHW3BEJCHHBIX B IPOIECCE BBITIOJHEHUS PabOTHI
(okazaHMs YCIYTH), a TaKKe IUIaThl 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a MCKIIOUEHHUEM
CiTydJasi, €CJIM MOTPEOUTEINb MPUHSIT BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03arr uckmroueH. - Genepanbbiii 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaydyae HapylleHUs YCTQHOBJICHHBIX CPOKOB BBINOJIHEHHUS] paOOThl (OKa3aHMs YCIYyTH) WU
Ha3HAYEHHBIX MOTpeOUTENeM Ha OCHOBAaHUU IMyHKTa | HACTOALIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEND
yIJTauUBAeT MOTPEOUTENIO 3a KX/IbIH JIeHb (Jac, €ClIi CPOK OIpeesieH B Yacax) MPOCPOUYKH HEYCTONKY
(meH0) B pa3Mmepe TpeX MPOLEHTOB IEHBbl BBIMOJIHEHHUsS] paOOThl (OKa3aHMsI YCIyru), a €cilu IieHa
BBITOJIHEHUST paboOThl (OKa3aHUsl YCIYTW) JOTOBOPOM O BBIOJHEHMH pPA0OT (OKa3aHWUU YCIIyr) He
omnpezeneHa - oOmied IeHbl 3aka3a. JloroBopoM O BBINOJHEHUU pPA0OT (OKa3aHUM YCIYT) MEXAY
NoTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAaHOBJIEH 00Jiee BEICOKMI pa3Mep HEYCTONHKH (IIeHH).

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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Heycrotlika (1eHs1) 3a HapyllIeHHue CPOKOB Haualia BHIMOJIHEHHS pab0ThI (OKa3aHUs YCIyTH), ¢ dTara
B3BICKMBACTCS 3a KaXIbIH JEHb (Yac, ecily CPOK OIpelesieH B 4acax) MPOCPOYKH BIUIOTH JO Hadaja
BBITIOJIHEHUST pa0oOThl (OKa3aHWs YCIYTH), €€ dTala WM TNPEAbsSBICHUS NOTpeOuTeneM TpeOOBaHUM,
MPEyCMOTPEHHBIX YHKTOM | HACTOSIICH CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs1) 3a HapylIeHHEe CPOKOB OKOHYAHHUS BBITIOJHEHUS pa0OThI (OKa3aHUs yCIyTH), €
JTama B3BICKMBAETCS 3a KaXKIbIA JEHb (Yac, eclid CPOK OIpeAeseH B yacax) MPOCPOUYKH BILIOTH [0
OKOHYAHUS BBIIIOJHEHHUS DPAOOTHI (OKa3aHWs YCIAYTH), €€ dTala WIM HPEIbsBICHHUS IMOTpeOuTenemM
TpeOOBaHUM, MPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3bICKaHHOW MOTpeOUTENeM HEYCTOMKH (II€HH) HE MOXKET IPEBbIATh LIEHY OTAEIbHOIO
BUJa BBIMIOJHEHHUS pPa0OTHl (OKa3aHHs YCIYI'W) WM OOIIYyIO IEHY 3aKa3a, €ClIM L€Ha BBIOJHEHUS
OTAENbHOr0 BUAA PabOTHl (OKa3aHUS YCIYT'M) HE OIpe/eieHa JOrOBOPOM O BBINOJIHEHUHM PaOOTHI
(OKa3aHUM YCITYTH).

Pasmep HeycToiku (II€HH) OMpEAesseTcs, UCXOIsi W3 LEHBbI BBHIMOJIHEHUS pPa0OThl (OKa3aHUs
YCIIyTH), a €CJIM yKa3aHHas [IeHa He OnpesieNieHa, NCX0As u3 00IIeH IIeHbI 3aKa3a, CyIIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJHKHO OBbLIO OBITH YIOBJIETBOPEHO UCIIOJHUTENIEM B JICHB
JTOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS WIIM B JCHb BRIHECCHUS CYJCOHOTO PEIICHUs, SCITH
TpeboBaHue MOTpeOuTENst JOOPOBOIHHO yIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi moTpeOUTENA, YCTAaHOBJICHHBIC IYHKTOM | HacTOSIIEH CTaThU, HE MOMJIEKAT
yIIOBJIETBOPEHHIO, €CJIM HCIIOTHUTENb JOKAXKET, YTO HapyIICHHE CPOKOB BBIMIOIHEHUS pabOThl (OKa3aHUS
YCIIyTH) IPOMU30IILIO BCIAEACTBUE HEMPEOAOIMMON CHIIBI I TIO BUHE MTOTPEOUTES.

Cratba 29. lpaBa notpedbutensa npu obHapyXeHUU HeOJOCTaAaTKOB BbINOSIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Iorpeburens mpu OOHAPYKEHWU HEIOCTATKOB BBHIMOJHEHHOW palOTHl (OKa3aHHOHM YCIIyTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB BHIMOJHEHHON pabOTh! (OKa3aHHOU YCIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS [I€HbI BHITIOJTHEHHON paOOThI (OKa3aHHOM YCIYyTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYTON BEIU U3 OAHOPOJHOTO MaTepuaia TaKOro e KayecTBa HIn
MMOBTOPHOTO BBIMOIHEHUST paboThl. [Ipu sTOM moTpebuTens 00s3aH BO3BpAaTUTh paHee MEPEIaHHYI0 eMy
WCIIOJTHUTEJIEM Belllb;

BO3MCHICHUA ITOHCCCHHBIX WM pPACXOJOB IO YCTPAHCHHUIO HEAOCTATKOB BBITTOJITHCHHOM pa60TBI
(OKaBaHHOﬁ ycnyrH) CBOUMH CUJIaMU HUJIU TPECTbUMMH JIUIIaMH.

YnoBneTBopeHne TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTPAaHEHHWHM HEIOCTaTKOB, 00
W3TOTOBIICHUH JPYrod BeId WIH O T[OBTOPHOM BBIMIOJIHEHWH pPAOOTHl (OKa3aHUM YCIYTH) HE
OCBOOOYKIA€T HMCITOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKHM 3a HApYyIIEHUE CPOKA OKOHYAHUS
BBHITIOJTHEHUS paOOTHI (OKa3aHUs YCIYTH).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BmpaBe OTKa3aTbCs OT HCIOJHEHHS JOrOBOpA O BBHINOJIHEHWH paboTHl (OKa3aHHU
YCIYTH) ¥ TOTpe0OBaTh MOJIHOTO BO3MEIICHHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIH YKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTAaTKH BBIIOJHEHHOH paboThl (OKa3aHHOW YyCIYrW) HE YCTPAHEHBI HCIIOJHUTEIEM.
[ToTpebuTens Takke BIpaBe OTKA3aThCS OT HCIIOJHEHHUS JOrOBOPAa O BBIOJHEHUH PAaOOTHI (OKa3aHUH
YCIIyTH), €CTTH UM OOHAPYKEHBI CYIIECTBEHHBIC HEJIOCTATKU BBHIMOTHEHHON pabOThI (OKa3aHHOUW YCIIyTH)
WM MHBIE CYIIECTBEHHbBIE OTCTYIUICHHS OT YCIOBHH IOTOBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOoTpeOOBaTh TaKXKe IOJIHOIO BO3MEULICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HEJOCTATKaMH BBINOJHEHHON Pa0OThI (OKa3aHHOH yciyru). YOBITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE Ul YIOBJIETBOPEHUS COOTBETCTBYIOIUX TPeOOBaHUI OTpeOUTENIS.

2. llena BeIMOTHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIlaeMasi MOTPEOUTEI0 MPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpPAa O BBINOJHEHUH pPabOThl (OKa3aHUU YCIYTH), a TaKXkKe Y4HThIBaeMas IpH
YMEHBIIIEHUH IICHBI BBIMOJIHEHHOW padOThl (OKAa3aHHOM YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
MyHKTaMHu 3, 4 1 5 cTatby 24 HACTOSIIErO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOGoBaHus, CBSI3aHHBIE C HEIOCTATKAMH BBIIIOJIHEHHON pabOThl (OKa3aHHOW YCIyTH), MOTYT
OBITh TPEABSBICHBI IPU MPUHATUH BBIITOJIHEHHON Pa0OTHI (OKa3aHHOW YCIYT'H) MIIM B XOJI€ BHITOJHEHHS
paboTel (OKa3zaHUs yCAyrd) IMOO, €ClIM HEBO3MOXXHO OOHApYKHTh HENOCTaTKH IPU MPUHATUH
BBIIIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEUEHHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM ITYHKTOM.

[TorpeGuTens BrpaBe NpeabABIATh TPEOOBAHUS, CBA3aHHbIE C HEJOCTATKAMH BBINIOJTHEHHON PabOThI
(OKa3aHHOW YCIIYTH), €CJIM OHU OOHApYXEHbl B TEUEHUE TApPAHTUIHOTO CPOKa, a MPU €ro OTCYTCTBHH B
pa3syMHBIN CPOK, B IIpeeiax JABYX JET CO JIHS MPUHATHUS BBINOJHEHHON paboThl (OKa3aHHOM yCIIyrn) wiu
TISITH JIET B OTHOIIEHUH HEIOCTATKOB B CTPOCHUH M HHOM HEIBIDKUMOM MMYIIIECTBE.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. HcnonmHWTENb OTBEYAaeT 3a HENOCTaTKU paldoThl (YCIyru), Ha KOTOPYHO HE YCTaHOBJICH
TapaHTUIHBIA CPOK, €CITU MOTPeOUTeNh MOKAKET, YTO OHM BO3HHUKIM JI0 €€ MPUHATUS UM WM TI0
npu4yruHaM, BO3SHUKIIHUM 10 3TOIr0O MOMCHTA.

B orHomenun pabGoTsl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CpPOK, HCHOJIHUTEINb
OTBEUAET 3a €€ HEIOCTaTKH, €CIM HE JOKAXKEeT, YTO OHM BO3HUKIM IOCIE NPUHATUSA PadOTHI (yCIIyTrH)
noTpeOuTeNneM BCJIEACTBUE HApYyIIEHUs UM NpPaBWI MCIOJIB30BAaHHUs pe3ysbTaTa paboTsl (yCiayru),
JNENUCTBUN TPETHUX JIUL WU HEMPEOJOJINMOMN CUIIBIL.

(. 4 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

5. B cnywasx, korja npeIyCMOTPEHHBIN JIOrOBOPOM TapaHTHUHHBIN CPOK COCTaBIIIET MEHEE ABYX
net (IATH JIET Ha HeIBKMMOE UMYILECTBO) M HEJJOCTATKH paboThl (YCIyru) oOHapyKeHbI TOTpeOuTeIeM
[0 UCTEYEHUH FapaHTUWHOTO CPOKa, HO B Mpejenax JBYX JeT (MATH JIeT Ha HEJBUKUMOE HMYILECTBO),
noTpeOuTeNhb BIpaBe MPEAbIBUTh TPEOOBaHUS, IPEAYCMOTPEHHBIE TYHKTOM | HAcTOSIIEH cTaTbH, €ClU
JOKQ)XET, YTO TaKHMe HEJOCTAaTKU BO3HUKIM 10 MPHUHITUS UM pe3yiabTaTa paboThl (YCIyrd) WU IO
[IPUYMHAM, BO3HUKIIHUM JI0 3TOI'O MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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6. B ciaydae BBIABICHHUS CYIIECTBEHHBIX HEJOCTATKOB PAOOTHI (YCIyru) MOTpPEeOHMTENb BIIpaBe
IPEIbSIBUTH HCIIOTHUTEIO TpeOOBaHUE 0 OE3BO3ME3THOM YCTPAHEHUU HEJOCTATKOB, €CIH JOKAXKET, YTO
HEJIOCTAaTKHM BO3HHKIIM JI0 TIPHHATHS UM pe3ysibTaTta padoTsl (YCIyTH) WIH 10 IPHYUHAM, BOHUKIINM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh NMPEABSIBICHO, €CIIM TaKUe HEIOCTaTKU OOHAPY)KEHBI 110
MCTEUYEHHUH ABYX JIET (IIATH JIET B OTHOIICHUU HEIBMKMMOTO MMYIIECTBA) CO JHS MPUHATHS pe3yibTaTa
paboTsI (ycityrn), HO B Ipe/eiiax yCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIYrH) CpoKa CIyKObl WM B
TEUEHHE JICCSITU JIET CO JHS NMPHUHATHA pe3yibTaTa padoThl (YCIyTH) MOTPEOUTENIEM, €CIIH CPOK CITYKOBI
He ycTaHoBieH. Ecim nanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JBAJIATH JHEH CO JHSA €ro
IPEABSBICHUS TOTPEOUTENIEM WM OOHAPY)KEHHBIH HEOCTATOK SIBIISICTCS HEYCTPAaHHUMBIM, IIOTPEOUTEID
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] MMOHECEHHBIX UM pAcXOOB MO YCTPAaHEHHIO HEIOCTATKOB BBIMOJTHEHHON pabOThI
(OKa3aHHOM YCIIYTH) CBOUMH CHJIAMU UJTU TPETHUMHU JIUIIAMH;

OTKa3a OT HCIIOJHECHHsS JIOTOBOPA O BBIMOJHEHWU pPa0OThI (OKa3aHWUU YCIYTH) U BO3MEIICHUS
YOBITKOB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. CpoKM ycTpaHeHusi He4OCTaTKOB BbINONMHEHHOW paboTbl (OKazaHHOW
ycnyru)

Henocratku pabGotel (ycimyru) MOIDKHBI OBITH YCTPaHEHBI MCIIONHUTEIEM B Pa3yMHBIH CPOK,
Ha3HAYEHHBIN MOTpeOHUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63ar11 uckitoueH. - @enepanbHblif 3akoH oT 17.12.1999 N 212-03.

Hasznadyennsiit moTpeduTenemM Cpok yCTpaHEHHUs HETOCTATKOB TOBapa YKa3bIBACTCS B JOTOBOPE WIIU
B MHOM TOJIMUCHIBAEMOM CTOPOHAMH JIOKYMEHTE NTHMOO B 3asBICHHH, HAIPABICHHOM MOTpedUTeneM
HCIIOJHUTEITIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapyluleHHe TMpeAyCMOTPEHHBIX HACTOSALIEH cTaTbell CpPOKOB YCTPaHEHMsI HEIOCTAaTKOB
BBINOJIHEHHON paboThl (OKa3aHHOM YCIIYTH) UCHOJIHMTENb YIJIauyuBaeT MOTPEOUTENIO 3a KaK/bl J1eHb
IIPOCPOYKU HEYCTOMKY (II€HIO), pa3Mep U MOPSIOK UCUUCIIEHUS KOTOPOH OMpPENENsIOTCSI B COOTBETCTBUU
C IIYHKTOM 5 CTaTbM 28 HACTOSILEr0 3aKOHA.

B cinydae HapylieHHs yKka3aHHBIX CPOKOB IOTPEOUTENb BIIpaBe MPEAbSBUTH UCIOIHUTENIO WUHBIE
TpeOoBaHus, MPeTyCMOTpeHHbIE MyHKTaMU | 1 4 cTaTtbu 29 HacTosAero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBopeHUs oTaenbHbIX TpeboBaHun noTpedbutens
1. TpeGoBanust moTpeduTesnss 00 yMEHbIIEHHH LIEHBI 32 BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY),

O BO3MEIIEHUH PACXOJO0B IO YCTPAHEHHUIO HEJIOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOW YCIIyTH)
CBOMMH CHJIaMH WJIM TPETHUMH JIMIIAaMH, a TAaKXKe O BO3BpaTe yIIaueHHOM 3a paboTy (ycayry) AeHexKHOH
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CYMMBl M BO3MELIEHUM YOBITKOB, INPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
peIyCMOTpEeHHbIE TyHKTOM 1 ctathu 28 u myHktamu 1 u 4 ctarbu 29 Hacrosmero 3akoHa, MOJJIekaT
YIIOBJIETBOPEHMIO B IECATUIHEBHBIN CPOK CO JAHS NPEAbABICHHUS COOTBETCTBYIOILETO TPEOOBAHMUSL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpebGoBanusi motpeduTenss o 0E3BO3ME3THOM H3TOTOBJICHUU IPYTrod BeUIM U3 OJAHOPOIHOIO
MaTepuasa TaKoro >kK€ KaueCTBa MU O MOBTOPHOM BBINOJHEHUM palOThI (OKa3aHUM YCIYTH) MOAJIEKAaT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN AJI1 CPOYHOTO BBIMOJTHEHUS pa0OThI (OKa3aHHs YCIYTH), a B
clly4yae, €Clid 3TOT CPOK HE YCTAHOBJICH, B CPOK, MPEIYCMOTPEHHBINH JOrOBOPOM O BBIIOJIHEHHH PAOOTHI
(OKa3aHUM YCIIyTH), KOTOPBIN ObLT HEHaIeXkKallle UCIOTHEH.

3. 3a HapyuieHue NPEeAyCMOTPEHHBIX HACTOSIICH CTaThbel CPOKOB YAOBJIETBOPEHUS OTACIIBHBIX
TpeOOBaHUN MNOTPEOUTENST HUCHOIHUTENb YIUIAYUBAeT MOTPEOUTENI0 3a KaXIblil JE€Hb NPOCPOUKH
HEYCTOUKY (TI€HI0), pa3Mep U MOPAIOK UCUHCIICHUS] KOTOPOU OMPEESIOTCS B COOTBETCTBUU C MTyYHKTOM
5 crartbu 28 HacTosero 3akoHa.

B cnywyae HapymieHHS CPOKOB, YKa3aHHBIX B IMYHKTax | W 2 HACTOSIICH CTaThH, MOTPEOUTEIH
BIIpaBE MpPEAbSIBUTh HUCIOJHUTENIO HMHblE TpeOOBaHMS, NMPEIyCMOTPEHHble MyHKTOM 1 crateu 28 u
nyHkTamu 1 u 4 crarbu 29 HacToALIEr0 3aKOHa.

Cratbsa 32. [lpaBo noTpebuTens Ha OTKa3 OT UCNOJTHEHUA AOroBopa O BbINOJIHEHUMU
paboT (okaszaHumM ycnyr)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOuTens BIpaBe 0TKA3aThCS OT MCIIOJHEHHS OTOBOPA O BHIMIOJIHEHUH padoT (OKa3aHUU yCIIyT)
B J1000€ BpeMs MPH YCIIOBUH OIUIATHI UCIIOJHUTENI0 (DaKTUUYECKH TOHECEHHBIX UM PacXo/10B, CBA3aHHBIX
C MCITIOJIHEHUEM 0043aTeNbCTB 110 JaHHOMY JIOTOBOPY.

Cratbsa 33. CMeTa Ha BbINosiHeHUe paboTbl (OKa3aHUe ycryru)

1. Ha BeimonHeHue paloThl (OKa3aHHE YCIYTH), MPEAYyCMOTPEHHOM TOTOBOPOM O BBINOJIHEHUU
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJI€HA TBEpAAst WM NPUOIN3UTENIbHAS CMETa.

CocraBrieHue TaKoi CMETHI IO TPEOOBAHUIO MOTPEOUTEISI UITU UCTIOTHUTENS 00s3aTEIBHO.

2. Hcnomuutens He BOpaBe TpeOOBaTh yBENWYECHHs] TBEPAOH CMETHI, a MOTpeOUTENh - ee
YMEHBIIIEHUs, B TOM 4YHCIE€ B CJlydae, KOrjJla B MOMEHT 3aKJIOUEHHUS JIOTOBOpa MCKJIIOYAIACh
BO3MOYXHOCTh MPEAYCMOTPETH MOJHBIN 00beM MOAIEKAIIUX BHIMOTHEHUIO paboT (OKa3aHUIO YCIYT) WM
HEOOXOUMBIX ISl 3TOTO PACXOIOB.

HcnomHuTenh MMEET NpaBO TpeOOBAaTh YBENWYECHHS] TBEPIOM CMEThI TPH CYHIECTBEHHOM
BO3paCTaHUM CTOMMOCTH MaTepUaJiOB U OOOpYJOBaHUS, MPEAOCTABISIEMBIX HCIIOTHUTEIEM, a TakKkKe
OKa3bIBaEMbBIX €My TPETHUMH JHUIIAMH YCIYT, KOTOPOE HENb3sl ObLIO MPEeIyCMOTPETh MPHU 3aKIFOUYECHUU
noroopa. Ilpu oTkaze moTpeOuTeNs BBINOJIHUTH 3TO TPEOOBAHUE HCIIOJIHUTENbL BIIPaBE PacTOPTHYTH
JIOTOBOP B Cy1€OHOM MOPSIIIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciu Bo3HHKIIA HCO6XO,Z[I/IMOCTB BBIIIOJTHCHUA  JOIIOJHUTCIIbHBIX pa60T (OK3.3 aHHuA
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JOTOJHUTEIBHBIX YCIIYT) M 10 3TOW NMPHYMHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOIN3UTEIBHON CMETHI,
UCIIOJIHUTENb 00s3aH CBOEBPEMEHHO HpPEAyNpeauTs 00 3ToM norpeburend. Ecnu nmorpebutens He pan
corjacue Ha MPEeBBIIICHUE TPUOIU3UTEIBHON CMETHI, OH BIPABE OTKA3aThCs OT UCIOJIHEHUS J0roBopa. B
3TOM CIIydae HCIIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIAThl IIEHBI 32 BBIOJHEHHYIO PaboTy

(OKa3aHHYIO YCIIYTY).

HcnomHUTENb, CBOCBPEMEHHO HE MPEAYNPEIUBIINN MOTPEOUTENST 0 HEOOXOAMMOCTH TPEBHINICHUS
NPUOJIM3UTEIBHOW CMETBI, 00sI3aH MCITOJHHUTH JOTOBOP, COXpPaHss NMpaBO HA OIUIaTy paboThl (YCIyru) B
npeenax mpuOI3UTEIIbHON CMETHI.

(. 3 BBennen PenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHune paboTbl U3 MaTepuana UCNONHUTENA

1. MUcnioHUTENb 00513aH BBIIOJIHUTE PA0OTY, ONPEIEIICHHYO JOTOBOPOM O BBIIIOJIHEHHH PaOOThI, U3
CBOETO MaTepuaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

VcnomHuTeNNb, TMPEAOCTAaBUBININN MaTepuan JUisi BBITIOJHEHHS paboThl, OTBEYaeT 3a €ro
HEHaJUIeXkKaIllee KAa4eCTBO IO TMpaBWiaM 00 OTBETCTBEHHOCTH IPOJABIIA 332 TOBAPbI HEHAJUICIKAIIETO
Ka4yecTna.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuain UCIIOIHUTEINS OMJIaYMBAETCA MOTPEOUTENIEM MPH 3aKJIIOYEHUH YKa3aHHOTO JOrOBOpPa
MIOJTHOCTBIO WIIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIITOJHEHUHU PAaOOTHI C YCIOBUEM OKOHYATEILHOTO
pacdera TpU TOTYyYSHUH IMOTPEOUTENIEM BBITOJHCHHON HCIIOJIHUTENEM pPaOOThl, €CITM HHOW TOPSIOK
pacyeToB 3a MaTepual UCIOJHUTENS He MPEAYCMOTPEH COTJIallieHUeM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, NpeayCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHUH pabOThl, MaTepual MOXKET ObITh
IPENOCTaBIEH HCIOJHUTENEM moTpeduremo B kpeauT. llocnmenmyromee HM3MEHEHHE — LIEHBI
MPEJOCTABIEHHOI0 B KPEIUT MaTepualla UCIIOJIHUTENS He BIeUeT 3a co0oi nepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJTHHUTCIIA H HGO6XOI[I/IMBIG JJI BBITTOJTHCHUA pa6OTLI TCXHUYCCKUEC CPCIACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAIOTCA K MECTY BBIITIOJITHCHUA pa60T HUCITOJTHUTCIIEM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbio) noTpedbutens

1. Ecau paGota BBIMOIHSAETCS MOJHOCTHIO WM YaCTUYHO U3 MaTepuaia (C BEllbl0) MOTpeOuTeNs,
UCTIOJHUTENb OTBEYAET 32 COXPAHHOCTh ITOT0 MaTepuaia (Belly) U MpaBUIbHOE €ro HCI0JIb30BaHHE.

Hcniomaureins 00s3aH:

NpenyNnpeanTh MOTPEOUTENsT O HENPUTOJAHOCTH WIM HEIOOPOKAYECTBEHHOCTH TIEpEeIaHHOTO
notpedurteneM MaTepuaia (Bem);

NpEaACTaBUTb OTYUCT 00 N3paCXoA0BaHNHU MaTCprajia U BO3BPATUTH €0 OCTATOK.
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3akon P® ot 07.02.1992 N 2300-1
(pen. ot 18.04.2018)
"O 3ammTe npaB noTpedureneit”

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 16.08.2018

B cnydae nmonmHOW miM 4acTUYHOM yTpaThl (HOBpEXIEHHs) Marepuana (BELIM), HNPUHATOrO OT
noTpeOuTeNs, MCIOJHUTEIh O05S3aH B TPEXJHEBHBIH CPOK 3aMEHUTH €r0 OJHOPOIHBIM MaTepHajoM
(BelLbI0) aHAJIOTMYHOTO KAyecTBAa M 110 JKEJIAHUIO MOTPEOUTENs U3rOTOBUThH M3JENHE U3 OAHOPOIHOIO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a P OTCYTCTBUM OJHOPOJIHOTO MaTepuaa (BELI1) aHaJOTUYHOIO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTpPaueHHOro (IIOBPEXJIEHHOI0) MaTepuala
(Bemiu), a TakKe Pacxo/ibl, IOHECEHHBIE TOTPEOUTEIIEM.

2. llena yrpaueHHOTO (MMOBPEXKIECHHOT0) MaTepuaia (BEIIH) OMPEACISICTCs, MCXOIS W3 IICHBI
MaTepuaina (Bely), CylIIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJDKHO OBLIO
OBITh YJIOBJIETBOPEHO HUCIIOJHHUTEIIEM B JIEHb JJOOPOBOJIBHOTO YJOBICTBOPECHHUSI TAKOTO TPEOOBAHUS WJIH B
JICHb BBIHECEHUS CYI€OHOTO PEIICHUs, eClii TpeOoBaHHUEe OTpeduTenst T0OPOBOIHHO yIOBIETBOPEHO HE
OBLII0.

Llena marepuaina (Bewu), IepeIaBaeMoro UCIIOIHUTENIO, ONPEAEIACTCS B IOTOBOPE O BHIITOJIHEHUH
pabOTHI WM B UHOM JJOKyMEHTE (KBHTAHIIMH, 3aKa3e), MOATBEPIKAAIOIIEM €ro 3aKII0YCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO WJIM YaCTHYHYIO yTpary
(moBpexIeHue) Marepuaia (BEIly), MPUHATOr0 UM OT MOTPEOUTENs, €CIIM MOTPEOUTEh MPEIYIPEKICH
UCIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (BEIin), KOTOpble MOT'YT IOBJIEUb 3a COOOM €ro MOJHYIO
WIM YaCTUYHYIO yTpary (IOBpeXxaAeHHE) I100 eciau yKa3aHHbIE CBOMCTBA MarepHaa (BELIM) HE MOIJIH
ObITh OOHAPY)KEHBI IPU HaJUIekKAILel IpUeMKe HCIIOTHUTEIEM 3TOr0 MaTtepuana (Beu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0O6s3aHHOCTbL wucnonHutTensa wuHdopMupoBaTb noTpedbutensa o6
obcTofITeNbCTBaxX, KOTOpPble MOryT MOBMUATbL Ha KayecTBO BbINOJSIHAEMOW paboTbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a COO0M HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonmuutens 00s3aH CBOEBpEMEHHO HMH()OPMHUpPOBATH MOTPEOUTENs] O TOM, YTO COONIOACHHE
yKa3aHUW MOTPeOUTENsT M MHBIE 00CTOATENHCTBA, 3aBUCAIINE OT MOTPEOUTENSI, MOTYT CHU3UTh Ka4eCTBO
BBITIONTHSIEMOM paOOTHI (OKa3bIBAEMOW YCIYTH) WM TIOBIIEYh 32 COOOM HEBO3MOKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecin mnoTtpebutens, HECMOTpsT Ha CBOEBpEMEHHOE U 00OCHOBaHHOE WH(OPMUPOBAHUE
UCTIOJIHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHUT HENPUTOJHBIN MM HET0OpPOKAYECTBEHHBI MaTepuai, He
M3MEHUT yKa3aHUil o croco0e BBIMOJIHEHHS pPabOThl (OKa3aHMsI YCIyru) JMOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3UTh KauyeCTBO BBINMOJHAEMOW palboThl (OKa3blBaeMOW YCIYTH),
WCIIOJIHUTEJIb BIPABE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBIMOJIHEHUU pabOThl (OKa3aHUU YCIYTH) U
noTpedoBaTh MOJHOIO BO3MEUICHUS YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 37. NMopsaok n coopMbl onnartbl BbINONIHEHHOM paboThl (OKa3aHHOW ycnyru)
(B pen. deaepanbHbIX 3aKk0HOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-D3)

HOTpC6I/ITCJ'IL 00s13aH OILIaTUTh OKAa3aHHbIC EMYy YCIYyIru B HOPAAKE U B CpPOKH, KOTOPBIC
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3akoH PO ot 07.02.1992 N 2300-1
(per. ot 18.04.2018) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3amuTe npas motpeduTencit” JlaTa coxpanenus: 16.08.2018

YCTaHOBJICHBI IOTOBOPOM C UCTIOJIHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO MCIIOJHUTEIEM B IIOJIHOM 00beMe paboTy mocie ee
npunaTys norpedurenem. C cornacust HoTpeOUTeNs paboTa MOXKET ObITh OIIAYeHA MM NPH 3aKII0YEHUU
JI0rOBOpA B IOJIHOM pa3Mepe UM IyTeM BbIJAuu aBaHCA.

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omuata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0bOT) MPOU3BOJUTCS MOCPEICTBOM HAIUYHBIX MU
Oe3HaJIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.
(dacTb TpeThs BBeaeHa DenepanbHbIM 3aK0HOM 0T 27.07.2006 N 140-D3)

[Tpr MCNONB30BaHUU HATMYHON (HOPMBI pacdyeToB OIUIaTa TOBapoB (paboT, yCIIyT) MOTpeOUTeIIeM
MIPOU3BOJUTCS B COOTBETCTBUM C YyKa3aHUEM MpojaBia (MCIOIHUTENS) MyTeM BHECEHUS HAIUYHBIX
JICHE)KHBIX CPEJCTB MPOJABLY (MCIOJHUTENIO), JM00 B KPEAUTHYIO OpPraHM3alMIo, JIMOO IMJIATEKHOMY
areHTy, OCYLIECTBIISIONIEMY AESITeIbHOCTD 10 MpUeMy IIaTexel (PpU3nYecKux Jull, Tu00 OaHKOBCKOMY
IUIATeKHOMY  areHTy (cy0areHTy), OCYLIECTBIISIIOIIEMY  JI€ATEIbHOCTh B COOTBETCTBUU  C
3aKOHOAATEIHCTBOM O OaHKaxX M OAHKOBCKOW JEATEIbHOCTH, €CIIM MHOE HE YCTAaHOBIICHO (henepaabHbIMU
3aKOHAaMM WJIM HMHBIMA HOPMAaTMBHBIMM IpPaBOBbIMH akTamu Poccuiickonn @enepaumu. Ilpum s1OoM
00s13aTenbCTBA MOTPEOUTENS Mepea MPoJaaBIOM (HUCIOTHHUTENEM) IO OIjlaTe TOBapoB (paboT, yCiyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECCHHBIX JCHEKHBIX CPEJCTB C MOMEHTAa BHECEHHS HATHMYHBIX
JICHEXKHBIX CPEACTB COOTBETCTBEHHO MPOJIaBIly (MCIOIHUTENIO), TH00 B KPEIUTHYIO OpPTaHU3aIHIo, IO
IUIATeKHOMY areHTy, OCYIIECTBISIIOIIEMY JIESTeILHOCTh M0 MpUEeMY IuTaTexel (pu3muecKux Jui, JTu00
0aHKOBCKOMY IUIATEKHOMY areHty (CyOareHTy), OCYIIECTBISIOLIEMY NEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJATEIbCTBOM O OaHKaxX U OaHKOBCKOM AESITEIbHOCTH.

(B pen. ®enepanbubix 3ak0HOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpatuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-d3.
CraTtba 39. PerynupoBaHue oKasaHuA oTAesNbHbIX BUAOB yCnyr
HOCJ’IGI[CTBI/I}I HapyIICHUA YCJ'IOBI/Iﬁ AOT'OBOPOB 00 oxaza"Hun OTACIIBHBIX BUAOB YCIYI, €CJIIN TAKUC

JIOTOBOPHI TI0 CBOEMY XapaKTepy HE TMOAMANa0T TMOJ JCUCTBHE HACTOAIIEH TJIABBI, OINPEACIISIIOTCS
3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHusi oTAeNbHbIX BUQOB YCNYr, BbINONMHEHUA OTAESNbHbIX
BUAOB paboT noTpedutensam
(BBenena denepanbHbM 3akoHOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENbHBIX BUJOB YCIIYT, BBIMOJIHEHUS OTJCIBHBIX BUIOB padoT MOTpeOUTeNsIM
yctanaBinuBaroTcs [IpaBurenscTBoM Poccuiickoit @enepannm.

aea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAS 3ALLNTA
NPAB NOTPEBUTEJEN

Cratbsa 40. PepepanbHbIN rocyaapCTBeHHbIA Haa30op B obnactM 3awuTtbl npaB
notpebutenen
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(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanpHBIi TOCYIApCTBEHHBIH HAA30p B 00JIACTH 3allUThl TMpaB TMOTPEOUTENCH
OCYIIIECTBISICTCS] YIIOJTHOMOYEHHBIM (efepaTbHbIM OpPraHOM HCIIOJTHUTEIHHONW BIIACTH (J1ajee - oprax
rocy/1IapCTBEHHOI'O HaA30pa) B mopsiake, ycranoBiaeHHoM [IpaBurensctBom Poccuiickoit denepanuu.

2. ®enepallbHBIN TOCYIapCTBEHHBIA HAI30p B 00JAaCTH 3alWTHI MPaB MOTPEOUTENICH BKIIOYACT B
cels:

Koncynsrantlntoc: npumeyanue.
C 1 suBaps 2019 roma ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-®3 B nmoanyHkt 1 myHkra 2
ctatbi 40 BHOCATCS n3MeHeHus. CM. TeKCT B Oyayliel peJakiuu.

1) opraHu3anui0 M TNPOBEJCHHE IPOBEPOK COOJIOJAEHUS H3TOTOBUTENAMH (MCIIOJHUTEISIMH,
pOJaBLIaMH, YIOJHOMOYCHHBIMH OpraHU3alMsIM{A WM  YHOJHOMOYCHHBIMH HHIUBUAYaJIbHBIMU
IpeINpUHUMATEISIMU, UMIIOpTEpaMu) TpeOOBaHMM, YCTAaHOBJICHHBIX MEXIYHapOJHBIMU JIOIOBOpaMHU
Poccuiickoit ®enepanuu, HAcTOSIUM 3aKOHOM, JAPYrMMHU (efepalibHBIMA 3aKOHAMH W WHBIMH
HOpPMAaTHBHBIMU IIPaBOBbIMU akTaMu Poccuiickoit denepanyy, perylupyouMMU OTHOILEHHUS B 00JIacTH
3alIMTHl TpaB MmoTpeduTeneil (namee - oOs3arerbHBIC TPEOOBAHMS), MPEIINHCAHUIN TODKHOCTHBIX JIUI
opraHa rocyapcTBEHHOI'O Ha/[30pa;

2) opraHu3alMio U MPOBEIEHUE MPOBEPOK COOTBETCTBHUS TOBApOB (pabdoT, yciyr) o0s3aTelbHBIM
TpeOoBaHUsIM, OOECeyuBaOIUM 0e30MacHOCTh TOBAapoB (padoT, ychmyr) Uisl KU3HU U 3J0POBbA
oTpeOuTeNel, OKpYyKalomeH Ccpeapl, NPeayNnpekIeHUe ACUCTBHMA, BBOISMIIUX TOTpeOUTENe B
3a0iy’KJIeHne, U TpeOoTBpallleHne NPUYMHEHUS BpelJa MMYIIECTBY MOTpeOuTenel, yCTaHOBJICHHBIM B
COOTBETCTBUH C MEXJIYHapOJHbIMHU aoroBopamu Poccuiickoit @enepaiuu, genepalbHbIMU 3aKOHAMU U
WHBIMU HOPMAaTUBHBIMH MPAaBOBBIMU akTaMu Poccuiickoii @enepanuu;

3) nmpuMeHeHHe B MOpPSAIKE, YCTAaHOBIEHHOM 3aKoHoAaTenbcTBOM Poccuiickoir denepauuu, mep
IpeceveHus HapyleHu 00s3aTeNbHbIX TpeOOBaHU, BbIIady NPEANUCAHUI O IpeKpalleHNH HapyIIeHui
mpaB MOTpeOUTENe, O TMpeKpalleHud HApPYIICHUH 00s3aTeNbHBIX TpeOoBaHUM, 00 yCcTpaHEHUU
BBISIBIICHHBIX HapylIIeHUH o00s3aTeNbHBIX TpeOOBaHMM, TMpHBIEYEHHE K OTBETCTBEHHOCTH JIMIL,
COBEpIIMBIINX TaKHE HAPYLICHUS;

Koncynprantllntoc: nmpumeuanue.
C 1 sauBapsa 2019 roma ®enepanbHbiM 3ak0HOM OT 29.07.2018 N 250-®3 B noamyHKT 4 myHKTa 2
ctatbk 40 BHOCATCS n3MeHeHUs. CM. TeKCT B OyayIiei pegaKkiuu.

4) cucteMaTH4eckoe HaOIIOJeHWe 3a HCIOJTHEHHEM O00s3aTeNbHBIX TpeOOBaHWM, aHAIM3 |
MPOTHO3UPOBAHUE COCTOSIHMSI HCIIOJIHEHUs 00s3aTeNbHBIX TpeOOBaHW TMPH  OCYIIECTBICHHUH
N3rOTOBUTCIIAAMHU (I/ICHOJ'IHI/ITeJ'IHMI/I, HpOHaBHaMI/I, YHOJ'IHOMO'—ICHHI)IMI/I OpFaHI/ISaHI/IﬂMI/I NIIn
YIIOJTHOMOYEHHBIMH UHIUBUYaTbHBIMU MIPEANPHHUMATEIIMHI, UMIIOPTEPAMH ) CBOCH JIEATENHHOCTH;

5) cratuctuyeckoe HaOmoaeHHe B o0jacTu oOecredeHus 3allUThl MpaB MOTpeduTenei, yder u
aHaJIM3 CIy4yaeB MPUYMHEHUs BpeJa XU3HU U 370pPOBbI0 NOTpeOHTENel, OKpyxkarolled cpene H
MMYIIECTBY MOTpeOUTENeH, CBI3aHHOTO ¢ MPHOOPETEHUEM M MCIIOIH30BaHUEM TOBapoOB (paboT, yciyr) ¢
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HEJIOCTaTKaMH, OIACHBIX TOBapoB (pabor, ycayr) Jnub0 C TMPEAOCTaBICHHEM MOTPeOUTEIIM
HECBOEBPEMEHHOMW, HEIOIHOM, HEJOCTOBEPHOM M BBOAALICH B 3a0iyKaeHHE WH(POpPMAIMU O TOBapax
(pabotax, ycnyrax);

(B pen. @enepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) eXerogHoe MpoBEACHUE aHaTu3a U OLEHKH 3(p(HEeKTUBHOCTH (eepaIbHOr0 TOCyIapCTBEHHOTO
Ha/130pa B 00JIACTH 3aIUTHI IPaB MOTPEOUTENEH;

7) eXeroJHyl IOATOTOBKY Ha OCHOBAHHMU pPE3YJIbTATOB JAEATEIbHOCTH, MPEAYCMOTPEHHOU
noArnyHKTaMu | - 6 HACTOAIIEr0 MyHKTA, TOCYAapCTBEHHBIX JOKJIAJOB O 3allMTE MpaB MOTpeOuTeNel B
Poccuiickoit denepaiuu B nopsjke, ycranoBieHHoM [IpaButensctBom Poccuiickoi denepanni.

Koncynprantlntoc: npumedanue.
C 1 auBaps 2019 roga ®eaepaibubiM 3aKk0HOM OT 29.07.2018 N 250-D3 B myHKT 3 ctathu 40 BHOCATCS
n3MeHeHus. CM. TEKCT B Oyaylien pelakiiu.

3. K oTHOIIeHHSIM, CBA3aHHBIM C OCYIIECTBICHHEM (eJepaibHOr0 roCyAapCTBEHHOTO Haa30pa B
o0JIacTH 3aIIMTBl TpaB IOTpeOUTENeH, OpraHU3alMeld W MNPOBEJACHHUEM IPOBEPOK HM3TOTOBUTEICH
(ucronHUTENEH, TPOAABIIOB, YIOJTHOMOYEHHBIX OpPraHU3AIMi WA YIIOJIHOMOUYEHHBIX WHINBUAYATbHBIX
[pealpUHUMATENICH, UMIIOPTEPOB), MPUMEHSIOTCS MonoxkeHus: PenepanbHOro 3akoHa OT 26 nexadps
2008 roga N 294-®3 "O 3amure npaB IOPUANUYECKUX JIUL U UHAUBUAYAJIbHBIX MPEAIPUHUMATENEH pu
OCYIIECTBJICHUHU TOCYAAPCTBEHHOTO KOHTPOJIS (HaA30pa) U MyHHUITUIIAILHOTO KOHTPOJIsA'".

3.1. Ilpu ocymecTBiaeHUn (enepaibHOro rocylapcTBEHHOIO HaJa30pa B 00JacTH 3allUThl MpaB
noTpeduTeNneil OpraHoM TOCyIapCTBEHHOI'O HaJa30pa IMPOBOJSATCS KOHTPOJIbHBIE 3aKyIKH B IOPSIJIKE,
ycraHoBieHHOM ®eznepanbHbIM 3akoHOM oT 26 nekabps 2008 roma N 294-®3 "O 3amure mnpas
IOPUANYECKUX JIML U WHAWBHUIYAJbHBIX NpPEINPUHUMATENIEH MPU OCYIIECTBICHUHM TIOCYAapCTBEHHOTO
KOHTPOJIS (HaA30pa) 1 MyHULIMIAILHOTO KOHTPOJIA'".

Kontponbnast 3akymka ToBapoB (paOoT, yciayr) MOXeT ObITh MpOBeAeHA OpraHOM
rocyAapCTBEHHOT0 Ha/30pa HE3aMEMJIUTENBHO C OJJHOBPEMEHHBIM U3BEIICHUEM OpraHa MpOKypaTyphl.
(. 3.1 BBenen denepanbubiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOMKHOCTHBIE JMIAa OpraHa TOCYJapCTBEHHOI'O HaaA30pa B TOPAJKE, YCTAaHOBIEHHOM
3aKoHOJaTenbCcTBOM Poccuiickor denepannv, UMEIOT MPaBo:

Koncynprantllntoc: nmpumeuanue.
C 1 sauBaps 2019 roma ®enepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-®3 B nmoamyHkT 1 myHkra 4
ctatbk 40 BHOCATCS 3MeHeHUsl. CM. TeKCT B OyayIel peJakiiuu.

1) 3alpamurBaTh U MMOJIydaTb Ha OCHOBAHWH MOTHBHUPOBAHHBIX IMMHMCbMCHHBIX 3allpOCOB OT OpPraHOB
rOCYJJapCTBEHHON BIACTH, OPraHOB MECTHOTO CaMOYMpABJIECHHUs, OOIIECTBEHHBIX OpraHU3alMid,
M3TOTOBUTENCH (MCTIOJIHUTENEH, MPOAABIIOB, YIMOJHOMOYECHHBIX OPTaHM3AIlUi WM YIIOJHOMOYEHHBIX
WH/IMBUYAIBHBIX MIpeIIpUHUMATENeH, UMIOPTEPOB) HH(POPMALIMIO U JOKYMEHTHI 110 BOTIPOCAM 3aIUThI
MpaB MOTpeOuTENEeH;
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Koncynprantlntoc: npumedanue.
C 1 suBaps 2019 roma ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-®3 B moanyHkT 2 myHkTa 4
ctatbk 40 BHOCATCS M3MeHeHUs1. CM. TeKCT B OyayIel peJakiiuu.

2) OecrnpensTCTBEHHO IO MPEIbSBICHUH CIYXKEOHOTO YJOCTOBEPEHHMS W KOMHMM IpHKa3a
(pacnopsiKeHMs]) PYKOBOAMUTENS (3aMECTUTEN] PYKOBOJAWTENS]) OpraHa TOCYJapCTBEHHOI'O Haa30pa o
HA3HAYEHUHM MPOBEPKHU IOCEIIATh TEPPUTOPHUIO, 3/1aHUS, TMOMEUICHHUS M COOPY>KEHHUs, HCIOJIb3yeMble
U3rOTOBUTENEM (MCIOJIHUTENEM, MPOAABIIOM, YIOJIHOMOUYEHHOW OpraHU3alUeil WM YIOJIHOMOYEHHBIM
WHIUBUAYAIBHBIM TMpPEIIPUHAMATEIEM, UMIOPTEPOM) IPH OCYIIECTBICHHUH CBOEH [1€ATEIbHOCTH, B
LEJISIX IPOBEACHUS MEPONPUATUI IO KOHTPOJIIO;

3) mpoBoauTh OTOOpP NPod u O00pa3lOB TOBApOB, MpPEIHA3HAYEHHBIX I pealu3alud U
peanu3yeMbIX MOTPEOUTEISIM, ISl IIPOBECHUS UX UCCIIEIOBAHUM, UCTIBITAHUN;

Koncynprantllinroc: npumeyanue.
C 1 suBaps 2019 rona ®enepanbhbiM 3akoHOM 0T 29.07.2018 N 250-®3 B noanyHKT 4 nmyHKTa 4
cratbi 40 BHOCSTCS M3MeHEeHUs. CM. TEKCT B OyIymniel peakiuy.

4) BbIIaBaTh M3rOTOBUTENSAM (MCIIOJIHUTENSAM, IPOAaBIaM, YIIOJHOMOUYEHHBIM OpraHU3aLUsIM WU
YIIOJIHOMOYEHHBIM MHJMBUAYAJIbHBIM MPEANPUHUMATENAM, UMIOPTEpaM) IPEANUCAHUs O MPEKpaIlleHuu
HApyIIEHWH TpaB TOTpeOHTENeH, O TPEKpalIeHHH HapyIIeHUH o00s3aTeNbHbIX TpeOoBaHUH, 00
YCTPaHEHUM BBIABICHHBIX HapyLICHUH 00s3aTeNbHbIX TPeOOBaHUM, O MPOBEICHUM MEPONPUATHH IO
00eCHeueHNIO TPEIOTBPALICHUS Bpea KHU3HHU, 3[I0POBBI0 M UMYILECTBY MOTpeOHTeNel, OKpyKaromen
cpene;

5) cocTaBiATh MPOTOKOJIBI 00 aAMHUHHCTPATHUBHBIX IMPABOHAPYLICHUSX B OOJACTH 3alUTHI MpaB
notpeOuTeneii, paccMaTpuBaTh Jena 00 YKa3aHHBIX aJAMMHUCTPAaTHBHBIX IPABOHAPYLICHHUSX U
IIPUHUMATB MEpPHI 110 IPETOTBPAIICHUIO TAKUX HAPYLIECHU;

6) HaNpaBJIATh B YIOJTHOMOYEHHbIE OpraHbl MaTe€pHaIbl, CBSI3aHHbIE C HAPYLICHUSIMHU 0053aTeIbHBIX
TpeOOBaHUM, /ISl pELIeHHs BOIIPOCOB O BO30YKJEHUH YTOJIOBHBIX i€ IO MPU3HAKAM MPECTYIUICHU;

Koncynprantllntoc: npumeuanue.
C 1 sauBapsa 2019 roma ®enepanbHbiM 3ak0oHOM 0T 29.07.2018 N 250-®3 B noamyHKT 7 myHKTa 4
ctatbu 40 BHOCATCA n3MeHeHHs. CM. TeKcT B Oyyliei perakuuu.

7) obpamaTthCcsi B Cyd C 3asBICHUSIMHM B 3alIMTy MpaB MOTpeOuTeneil, 3aKOHHBIX WHTEPECOB
HEONPENENEHHOTO Kpyra IOTpeOuTeNel, a Takke C 3asiBICHUSIMH O JIMKBUIAIMKA W3TOTOBUTEIS
(ucrionHMTENS, NPOJAABIA, YIOJIHOMOYEHHON OpraHu3aluM, HMIOpTepa) Ju00 O MpeKpalleHuu
NEATeNbHOCTH  MHAUBHAYAJBHOTO  IMpeanpuHuMaTens  (YINOJHOMOUYEHHOTO  HMHIMBHYaIbHOTO
MpeaNpuHUMATENs) 3a HEOJAHOKpaTHOe (IBa U OoJyiee pa3a B TE€UEHHE OJHOIO KaJECHJApPHOIO rojia) WiH
rpyboe (moBiieKIlee CMEpPTh WJIM MaccoBble 3a00JieBaHMs, OTPABICHMS JIOJEi) HapylleHue IpaB
notpeduTene.

5. OpraH TOCYHJapCTBCHHOI'0O HA130pa MOXKCET OBITh MPUBJICYCH CyAOM K Y4YaCTHIO B JCJIC 0o
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3akon P® ot 07.02.1992 N 2300-1
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"O 3ammTe npaB noTpedureneit”

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 16.08.2018

BIIPAaBE BCTYIATh B JCJIO MO CBOEH MHHUITMATHUBE WM [0 WHUIIMATUBE JIMI], YYACTBYIOIIHUX B JAele, s
a4yl 3aKJIIOYEHHUs 10 Jelly B IeNIX 3alluThl IpaB MOTPEOUTENed B TMOPSAKE, YCTaHOBJICHHOM
3akoHoJaTenbcTBOM Poccuiickoit denepanuu.

5.1. Ilpennucanwue, BpIIAHHOE MPU OCYIIECTBICHUU TOCYIapCTBEHHOTO HAI30pa B 0OJACTH 3alUTHI
IpaB MOTpeOUTENeH, MOXKET OBITH 00)KAaJIOBAaHO B apOMTPAXKHBIN CYJl B TEYCHUE TPEX MECAIEB CO JIHS €ro
BbIauu. B ciydae mnpuHATHS 3asBlIeHUS 00 O0XAIOBAaHWUM OSTOTO NPEAINUCAHUS K IPOU3BOJCTBY
apOWTPaXXHOTO Cyla HCIHOJIHEHHWE OJTOTO TPEANUCAHHUS TPHUOCTAHABIMBACTCS JO JHS BCTYILICHHS
pereHust apOuTPaKHOTO Cy/la B 3aKOHHYIO CUITTY.
(. 5.1 BBegeH ®enepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran rocylapCTBEHHOIO0 HaJ30pa BIpPaBE JaBaThb Pa3bSCHEHMS IO BOIPOCAM IPHUMEHEHUs
3aKOHOB U MHBIX HOPMATHBHBIX MPAaBOBBIX akTOB Poccuiickoii Denepaniu, peryiupyriux OTHOIIECHUS B
00JIaCTH 3aIUTHI TIPaB MOTPEOUTEICH.

7. TocynapcTBeHHbBII Haa30p 3a COOTBETCTBHEM TOBApOB TpPeOOBaHUSAM OE30MACHOCTH,
YCTAaHOBJIICHHBIM  TE€XHUYECKUMHU  pEIVIAMEHTaMH, OCYIIECTBISECTCA  TAaKK€  YIOJIHOMOYEHHBIMHU
¢benepanbHBIMU OpraHaMy MCIIOJIHUTEIBHOM BJIACTH B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoii
denepannuy 0 TEXHUYECKOM PEryJIMPOBAHUH.

8. Opra rocyIapcTBEHHOTO Ha/i30pa COBMECTHO C YIMOJTHOMOUYEHHBIMH (eiepallbHBIMU OpraHaMu
WCIIOTHUTEJIbHOW BJIACTH, YKa3aHHBIMHU B MYHKTE 7 HACTOSIIEH CTaThH, OCYIIECTBIISIET (POPMUpPOBAHUE U
BEJICHUE OTKPBITOTO M OOMIEOCTYITHOTO TOCYJapCTBEHHOrO HMH(OPMAIMOHHOTO pecypca B obiactu
3al0IMTHl TpaB TOTpeOHTeNnel, KadecTBa M 0€30macHOCTH TOBapoB (paboT, yciuyr) B TOpSIKE,
ycra"oBiieHHOM [IpaBurensctBoM Poccuiickoit denepanum.

(n. 8 BBennen denepanbHBIM 3aKOHOM OT 25.06.2012 N 93-03)

Koncynprantllntoc: nmpumeuanue.
C 1 auBapsa 2019 roga ®enepanbabiM 3ak0HOM OT 29.07.2018 N 250-®O3 B HaumeHOBaHUE cTaThu 41
BHOCSTCS u3MeHeHHs. CM. TeKCT B OyAylIel peaaKkiuu.

CraTtbA 41. 0O6s3aHHOCTbL n3rotroBuTens (vcnonHuTens, npoaasua,
YMNOJITHOMOYEHHOW opraHusauuu unu YNOSIHOMOY€HHOro MHAMBUAYaNbLHOro
npeanpuHUMaTtensi, uMnoprtepa) nNo  MNpeaocTaBneHU  UHdoOpMauUuM  opraHy
rocyaapcTBeHHOro Hagsopa

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3rotoBuTens (MCMONHUTENb, MPOAABEIl, YIOJHOMOYECHHAS OPTraHMU3aIlvs WIIM YIIOJTHOMOYEHHBIN
WHIUBUAYAIBHBIN MPEANPUHUMATEND, UMIIOPTEP) MO TPEOOBAHUIO OpraHa TOCYIapCTBEHHOTO HAA30pa,
€ro JOHKHOCTHBIX JIMIl 00s3aH TPENOCTaBUTh B YCTAHOBIICHHBIH MMHU CPOK JOCTOBEPHBIE CBEACHUS,
JOKYMEHTAINI0, OOBSCHEHUS B MHUCHMEHHOM U (Wiu) ycTHOW ¢opMe W UHYIO UH(GOPMAIHUIO,
HEOOXOUMYIO ISl OCYIIIECTBIICHHSI OPTaHOM TOCYJaPCTBEHHOTO HA/I30pa M €ro JOHKHOCTHBIMU JIUIIAMU
MOJJHOMOYMH, YCTAHOBJIEHHBIX 3aKOHOAATENBCTBOM Pocculickoit @enepanuu.

Cratbsa 42. YTpaTtuna cuny. - ®epgepanbHbiv 3aKkoH oT 21.12.2004 N 171-®3.

Cratbsa 42.1. [NlonHOMOUYMA BbLICLUUX UCMONHUTENbHbLIX OPraHOB rocyAapCTBEHHOMU
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Brnactu cybbekrtoB Poccunckon Pepepauum B ob6nactu 3awmtbl npaB notpedutenen
(BBeneHa PenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Bricminii  MCHIOJTHUTENBHBIM OpraH TOCYAAPCTBEHHOM BIACTH COOTBETCTBYIOUIETO CyOBEKTa
Poccuiickoit dexepanun OCyIECTBISET MEPONPUATHS 10 pean3aluyi, 00ECIeUeHUIO M 3alluTe MpaB
notpeOuTeneil u B mpejenax CBOMX MOJTHOMOYHUI MPHUHUMAET ONPE/ICTICHHBIE MEPHI.

Cratba 42.2. lNepepaya ocywecTBNEeHUs MOMTHOMOYUMA oOpraHa rocyaapcTBeHHOro
Haf3opa opraHam UCNONTHUTENbLHOW BnacTn cyobektoB Poccumnckon ®eagepauyum
(BBeneHa @enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMS oOpraHa TrOCYAapCTBEHHOIO HAA30pa IO  OCYHIECTBICHHIO  (heAepallbHOro
rOCYJapCTBEHHOTO Haj30pa B 00JacTW 3allUThl IpaB MNOTpeOuTeNnell MOryT nepeaaBaTbes s
OCYIIECTBIICHHUSI ~ OpraHaM  HWCIOJHHUTENBHOW  BiIacth  cyObekToB  Poccuiickoii  Denepanuu
nocraHoBieHusiMu [IpaBurenscrBa Poccuiickoit denepannn B nopsjake, ycraHoBIeHHOM DenepalbHbIM
3aKOHOM OT 6 OKTsA0ps 1999 roma N 184-®3 "OO6 o0mUX NPUHIMIIAX OPTaHU3AIMH 3aKOHOAATEIBHBIX
(mpencTaBUTENbHBIX) M HCIOJIHUTENIBHBIX OPraHOB TOCYAApPCTBEHHOM BiacTu cyObekToB Poccuiickoii
Oenepanun".

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBLIMU akTamu Poccunckon deagepauyumn
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB MOTPEOUTENICH, YCTAHOBJICHHBIX 3aKOHAMM W HWHBIMH HOPMATUBHBIMH
npaBoBbIMU akTamu Poccuiickoii @enepaiuu, npoaasel (MCIOJIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAs
OpraHM3aiysl WId YIOJHOMOYEHHBIM WHIUBUAYAIbHBIM MNpeIIpUHUMATENb, HUMIOPTEP) HECET
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXIaHCKO-TPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUU C
3akoHo aTenbcTBOM Poccuiickoit denepanmm.

Cratba 44. OcywecTBneHue 3awuTbl NpaB noTpedbuTenen opraHamuM MeCTHOro
camoynpaBneHusi
(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuTthel mpaB motpedurenel Ha TEPPUTOPUM MYHUIMIAIBHOTO OOpa3oBaHMsI OpraHbl
MECTHOI'O CaMOYIIPABJICHH BIIPABE:

paccMaTpuBaTh JKaIOObI TOTpPEeOUTENe, KOHCYJIBTHPOBATH HMX II0 BOMPOCAM 3alIUTHl IPaB
notpeduTenei;

oOparaThCs B Cy/Ibl B 3aIIUTY TIPaB OTpeOUTENEH (HEONIPEACICHHOTO Kpyra MOTPEOuTENeH).

[Tpu BbIsIBIEHHH 1O >XKano0e MoTpeOuTesnst ToBapoB (paboT, yciayr) HEHaJyIeXkallero KadecTBa, a
TaK)K€ OMNACHBIX Ui KU3HHU, 370pPOBbsl, HMYIIECTBAa MOTpPeOUTENe U OKpYXKalolel Cpesl
He3aMeUTMTENbHO U3BEIaTh 00 3TOM (eiepaibHble OpraHbl UCTIOIHUTENILHON BIACTH, OCYIIECTBIISIONINE
KOHTPOJIb 32 KA4ECTBOM U 0€30MacHOCTHIO TOBApOB (paboT, yciyr).

[Tpuem >xano® moTpedHUTENe MOXKET OCYLIECTBIATHCS Yepe3 MHOTO(PYHKUIMOHAJIbHBIE LEHTPHI
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IPEIOCTABICHHS TOCYAaPCTBEHHBIX 1 MYHUIIUIIAIBHBIX YCITYT.
(uacTb TpeThs BBeaeHa DenepanbHeIM 3aK0HOM 0T 28.07.2012 N 133-03)

Cratba 45. lpaBa oOwWecTBEeHHbIX 0O0beAUHEHMW noTpebuTenen (Mx accouuvauum,
COHO30B)
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJILHON OCHOBE B OOIIECTBEHHBIC OOBEAMHCHHS
norpedureneit (MX accolualnu, CO3bl), KOTOPHIE OCYLIECTBIISAIOT CBOIO ACSITEILHOCTh B COOTBETCTBHHU C
yCTaBaMH YKa3aHHBIX OOBEIUHEHHH (WX acCOIMalMii, COI30B) U 3aKOHOJATEIHCTBOM Poccuiickoii
denepanuu.

2. OOmecTBeHHbIE O0bEAMHEHHUS MOTpeOuTENel (MX acCOLMAIMU, COIO3bI) A OCYIIECTBICHHS
CBOUX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00sA3aTeNbHBIX TpeOOBaHUI K ToBapam (paboTam, yciIyram), a TaKxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccuiickoii Depepanuu, peryiupyrommx
OTHOIICHHUS B 00JIACTH 3aIIUTHI ITPaB MOTPEOUTEIICH;

IPOBOJUTHh HE3aBUCHUMYIO SKCIEPTU3y KauyecTBa, O€30MacHOCTH TOBapoOB (paboT, yciyr), a Takxe
COOTBETCTBHUSI INOTPEOUTEIILCKAX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW NpOJAaBIAMH
(M3rOTOBUTENSAMH, UCTIOJTHUTENIAIMU ) UH(OPMALIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBIH KOHTPOJIb 3a COOJIFOJIEHMEM IIPaB MOTpEeOUTENIel U HalpaBiATh B
OpraH TOCYAApCTBEHHOIO0 HajJ30pa M OpraHbl MECTHOI'O caMoyIpaBiieHus HHpopManuio o (dakrax
HapylLIeHU NpaB moTpeduTeneil s NpoBeACHUS NPOBEPKU 3TUX (AKTOB U MPUHATUS B CilIydae HX
MOJTBEPXKIECHUST Mep M0 NPEeCeUYEeHUI0 HapylleHUl mpaB noTpeduTenell B Mpenenax MOTHOMOYUMN
YKa3aHHBIX OPTaHOB, yYaCTBOBATh B IPOBEICHUH SKCIEPTHU3 0 (paKTaM HapyLIEHUI MpaB noTpeduresneit
B CBsI3U ¢ oOpatieHusMu norpedureneit. [Ipu ocymecTBieHuN 00IIECTBEHHOTO KOHTPOJIS 00IIECTBEHHbIE
o0ObeIMHEHUs MOTpeduTeneil (WX accouuanu, COI3bl) HE BIpaBe TpeOoBaThb OT H3TOTOBHUTEIEH
(McronHUTENEN, TPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHMU3alMi WM YIOJHOMOYEHHBIX MHAWBHIYaJIbHBIX
IpealpuHUMaTeseii, UMIOPTEPOB) MpPECTaBICHUE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUM), 00S3aHHOCTD
NpeJCTaBICHUS (BBIIIOJHEHUS) KOTOPBIX 10 TPeOOBAHUIO MOTPEOUTENS HE YCTAHOBICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsATh HHGOPMAIUIO O MpaBax MOTpeOUTeNe U 0 HEOOXOAUMBIX NEHCTBUSX IO 3alIUTe
9TUX TpaB, O pe3yJbTaTaX CPAaBHHUTEIIbHBIX HCCIICJOBAHUN KauecTBa TOBApOB (padoT, yCIIyr), a Takke
UHYI0 HHQOpMAINIO, KOTOpas OydeT crmocoOCTBOBAaTh pealH3allid MpaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOnukyembie OONIECTBEHHBIMA OOBEAMHEHUSMH TOTPEOUTENeH (WX acCOIMaIlUsIMU,
COI03aMU) pe3yJbTaThl CPABHUTEIBHBIX MCCIEIOBAHUN KadyecTBa TOBApOB (paboT, yciyr) HE SBISIOTCS
peKIamoit;

BHOCHUTh B (efiepanbHble OpraHbl HCHOJHUTEIBHON BIIACTH, OpPraHU3allMU MPEATIOKEHUS O
MIPUHSATHAN MEp TI0 MOBHIIICHUIO KaueCTBa TOBAPOB (paboT, yCiIyT), 10 MPHOCTAHOBIIEHUIO MPOU3BOJICTBA U
peanu3anuy TOBapoB (BBIMOIHEHUsI padOT, OKa3aHUs yCIYT), O OT3bIBY C BHYTPEHHETO PHIHKA TOBApOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSBISIEMBIM K HUM U YCTAaHOBJICHHBIM 3aKOHOJIaTE€ITHCTBOM
Poccuiickoit deaepaiuu 0 TEXHUYECKOM PETYIUPOBAHUH 00sI3aTEILHBIM TPEOOBaAHUSM;
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BHOCHUTH B OpraHbl IPOKYypaTyphl U (enepanibHble OPraHbl UCIIOJHUTEIHHOW BIACTH MaTepUasbl O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIMI], OCYILIECTBIAIONIMX MPOU3BOACTBO W pEAU3AIMI0 TOBApOB
(BeIMOJTHEHHE pabOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSABIIEMBIM K HUM 0053aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HAPYIIAOIIUX TpaBa MOTPeOUTENCH, YCTAHOBICHHBIC 3aKOHAMU W WHBIMHU
HOPMAaTUBHBIMHU MPABOBBIMU akTaMu Poccuiickoit @eaepanuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypbl € NPOchO0aMH TNPUHECTH NPOTECTH O TNPU3HAHUU
HEJCHCTBUTEIPHBIMU aKTOB (heJepajbHbIX OpPraHoB HCIOJHUTENBHOM BIACTH, AaKTOB OpPraHoOB
UCIIOJIHUTENILHON BimacTu cyObekToB Poccuiickoii @Denepanii W aKTOB OpPraHOB  MECTHOTO
caMOyNpaBlieHUs, TPOTUBOPEYAIIUX 3aKOHAM U UHBIM PETYIUPYIOLUIUM OTHOIICHHS B 0OJACTH 3alIUThI
npaB noTpeOuTeNneil HOpMaTUBHBIM MTPABOBBIM akTaM Poccuiickoit denepannu;

oOpamatbcss B Cylbl C 3asBJICHUSMHM B 3aIIUTy IpaB MOTpeOUTENed U 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeOuTeNeH (rpyIbl MOTpeOUTENEH, HEOMPEASIIEHHOTO KPyTra HOTpeOuTeNnei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJApCTBEHHOTO Haa3opa B (DOPMUPOBAHHH OTKPBITHIX H
OOIIEZOCTYIHBIX TOCYHAPCTBEHHBIX HH(OPMAIMOHHBIX PECYpcoB B  O0JAacCTH  3aIIUTHl  IPaB
notpedureneii, kauectsa U 6€30MaCHOCTH TOBAPOB (PaboT, yCiyr).

(ab3an BBeneH denepanpHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awuta npaB M 3aKOHHbIX WHTEpPecOB HeomnpeaerieHHOro Kpyra
notpedbutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOTO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOIIECTBEHHBIE
oObeMHEHUs MoTpebuTenell (MX accolualiM, COI03bl) BIpaBe MPEIBSABIATH HCKA B CyAbl O
IPEKpaIleHNH MPOTUBONPABHBIX JEHCTBUII M3TOTOBUTENS (MCIIOJHUTENS, MPOJABIA, YIMOJTHOMOUYEHHON
OpraHM3aliK WK YIIOJTHOMOYEHHOTO MHAMBHUIYaJIbHOTO MpPEINPUHUMATENS, UMIIOPTEPA) B OTHOIIECHUU
HEOIPEeICIEHHOT0 Kpyra oTpeOuTeeH.

(dactb nepBas B pen. Denepanpuoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yIOBIETBOPEHUHU TAKOTO MCKa CyJ 00s3bIBaET MPaBOHAPYIIUTENS JOBECTU B YCTAaHOBIECHHBIN
CyJIOM CPOK Yepe3 CpeJCTBa MacCOBOM MH(OpPMAIIMU UM WHBIM CIIOCOOOM 0 CBEACHHS MOTpeOuTemneit
penieHue cyna.

BcerynuBiiee B 3aKOHHYIO CWIIy peEIIEHHE CyJa O TMPU3HAHUM JIEWCTBUM H3TOTOBUTENS
(ucrionHUTENSA, MPOJABLA, YHNOJHOMOYEHHON OpPraHM3allMd WIH YIOJIHOMOYEHHOTO HWHIUBUAYAJIBHOIO
NpealpuHUMaTeNsi, HUMIOpPTepa) MNPOTUBONPABHBIMM B  OTHOLIEHHWM HEOIpPENEIeHHOrO0  Kpyra
notpeOuTeneil o0sA3aTeNbHO AN CyJa, PACCMATPUBAIOIIETO MCK MOTPEOMTENs O 3allUTe €ro Ipas,
BO3HHUKIIMX BCJIEJACTBHE HACTYIUICHHS T'PAKJAHCKO-IIPABOBBIX ITOCIEICTBUM JEHCTBUA W3TOTOBUTEIS
(ucrionHUTENSA, MPOJABLA, YINOJHOMOYEHHOM OPraHM3alliy WINM YIOJIHOMOYEHHOTO WHIUBUAYAJIBHOIO
MpeaNpUHUMATENS, UMIIOpPTEpa), B YaCTH BOIPOCOB, UMEIH JIM MECTO TaKUe JIEHCTBUS M COBEPILIEHBI JIH
OHM  M3TOTOBUTENEM  (UCIIOJIHUTENEM, MpPOAABIIOM,  YIOJHOMOYEHHOW  OpraHuzaluend  Hiu
YIOJTHOMOYEHHBIM UH/IMBUYaJIbHBIM MIPEANPUHUMATEIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YIOBJIETBOPEHHEM FKCKa, MPEIbSBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
notpebuteneit (MX accorualnyend, COK30M), OpraHaMHd MECTHOTO CaMOYIpPaBJICHHS B HWHTEpecax
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"O 3ammTe npaB noTpedureneit”

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 16.08.2018

HEONPE/ICIIEHHOT0 Kpyra MHOTpeOuTeNneid, Cya NPHUHHMAET pPEUIEHHE O BO3MEIICHHH OOLIECTBEHHOMY
00BbEIUHEHNIO TOTpeOuTenei (MX accolMaluu, COI03y), OpraHaM MECTHOIO CaMOYIpPAaBICHHS BCEX
MIOHECEHHBIX IO ey CYAEOHBIX M3JCpPKEK, a TaKKe HHBIX BO3HUKIIMX [0 OOpameHuss B Cyd U
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiefla HEOOXOIUMBIX pPAcXoJ0OB, B TOM YHCIIE PACXOJ0B HA IPOBEICHUE
HE3aBHCUMOH OKCIIEPTU3bl B CiIydyae BBIABICHUS B pe3yibTaTe IPOBEACHUS TaKOW OSKCHEPTU3BI
HapyIIeHHUs 00s3aTeNIbHBIX TPeOOBaHMI K TOBapam (paboTam, yciyram).

[Ipe3uneHt
Poccuiickoit @enepanuu
b.EJIbILIMH
Mocksa, [lom CoBeToB Poccun
7 pespansg 1992 roga
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